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MpuHaT
MocypapcTtBeHHon [lymom
4 vionsa 2014 roga

OpobpeH
CoseTtom deaepaumm
9 nona 2014 ropa

CraTbsa 1

BHectn B 3akoH Poccuiickon dPepepaumm ot 9 okta6psa 1992 roga N 3612-1 "OcHoBbl 3akoHO4aTenbCTBa
Poccuiickon ®epnepaumm o kynbTtype" (Bemomoctn Cbesga HapoaHbix genyTtatoB Poccunckon depepauum u
BepxoBHoro Coeta Poccuiickon Pepepaumm, 1992, N 46, cr. 2615; CobpaHne 3akoHogaTenbctBa Poccuinckon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegytoLime N3aMeHeHUs:

1) pasgen VI gononHutb ctatbamu 36.1 1 36.2 cnegytoLLero cogepxaHus:

"CtaTbs 36.1. HesaBucuMmas oueHka KayecTBa oka3aHus YCryr opraHm3aumsiMmn KynbTypbl

HesaBucumasa oueHka KayecTBa OKasaHWs YCnyr opraHusaumsmu KynbTypbl SIBASETCH OAHOM M3 dopM
OOLLECTBEHHOrO KOHTPOMNS W MNPOBOAWUTCS B UENAX npedocTaBneHust rpaxgaHaMm WHgopMauum o KadvecTsBe
OoKasaHWs yCnyr opraHnsauusMn KyrnbTypbl, @ Takke B LiensxX NoBbILWEHNs KadecTBa UX AeaTENbHOCTU.

HesaBucumasa oueHKa KavecTBa OKasaHWs YCnyr opraHmsauusMyn KynbTypbl npegycMaTpuBaeT OLEHKY
YCNOBUIN OKa3aHus YCNyr no TakuMm OOLWMM KpUTepUsaM, Kak OTKPbITOCTb W AOCTYMHOCTb WHGopmaumm o6
opraHusaumm KynbTypbl; KOMOPTHOCTb YCMOBUA NpeaoCcTaBneHus ycryr 1 AOCTYMNHOCTb MX MOMNyYeHUs; BpeMs
OXuaaHust NpefocTaBneHus  ycnyru; OoOpoXenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb paboTHUKOB
opraHu3aumm KynbTypbl; yOOBMETBOPEHHOCTb KAYECTBOM OKa3aHWs YChyr.

HesaBucumas oueHka KayecTBa OKasaHWs YCnyr opraHusauusammn KynbTypbl NPOBOAUTCS B COOTBETCTBUM C
NonoXeHnsMn Hactoswen crtatb. [lpn nNpoBeAeHUN HEe3aBUCUMMOW OLEHKM KavecTBa OKa3aHusa  ycnyr
opraHuM3auMsMmn  KynbTypbl  UCMoOnb3yeTcs  obwenoctynHas MHGpopMaums o0  opraHu3auusix — KynbTypbl,
pasMellaemas B TOM Yucne B (oopMe OTKPbITbIX AaHHbIX.

HesaBucumasa oOueHKka kavecTBa OKasaHus YCrnyr opraHuv3aumsiMyi KynbTypbl NPOBOAUTCS B OTHOLLUEHWUM
opraHusaumn KynbTypbl, y4peauTensMm KoTopbix sBnsawTca Poccunckaa depepaums, cydbektbl Poccuiickon
degepaumn unu MyHuumunanbHble obpa3oBaHns, APYrMxX opraHvM3aumi KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX
pona Poccuiickon ®epepaumn, cybbekta Poccuickon Pepepaumm unu  MyHuumMnanbHoro obpasoBaHus B
COBOKYMNHOCTU MNpeBbIaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLLEHUM WHbIX HErocygapCTBEHHbIX OopraHu3auui
KyNbTypbl, KOTOPbIE OKa3blBalOT roCyAapCTBEHHbIE, MyHULMNAarbHbIE YCryrn B cdpepe KynbTypbl.

HesaBucumasa ouLeHka kavecTBa OKasaHWS YCNyr opraHu3aumsiMy KynbTypbl HE MPOBOAUTCA B OTHOLLUEHUW
CO30aHus, UCTNIOMNHEHNS U MHTeprpeTaummn NpousseeHni nutepaTypbl U UCKYCCTBa.

B uensax cosgaHus ycrioBui And opraHusaummn npoBedeHuUst He3aBUCUMOW OLIEHKM KavyecTBa OKasaHwus ycryr
opraHm3aumsiMmn KynbTypbl:

denepanbHbIi OpraH UCMOMHUTENBHOM BNAcTW, OCYLLECTBRSALWNA YyHKUUM NO BbipaboTke M peanu3aummn
rocygapcTBEHHON MOMUTUKM U HOPMATUBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (fanee -
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YMOMHOMOY€EHHbIN dhedeparbHbIi OpraH UCMOMTHUTENBbHON BRiacTu), C y4acTUeM CrneumnanmcToB, OCYLLECTBSIOLWIMX
npodeccuoHanbHyl0 AeATenbHOCTb B cpepe KynbTypbl, OOLWECTBEHHbIX OpraHusaumi B cdiepe KynbTypbl,
06LLecTBEHHbIX 00beanHeHun notTpedbuTenen (Mx accoumnauumin, coto3oB) (aanee - obLEeCTBEHHbIE OpraHM3aLmn)
dopmmpyeT OOLLEeCTBEHHbIN COBET MO MNPOBEAEHUO HE3aBMCMMOW OLIEHKM KayvecTBa OKasaHus  ycnyr
opraHusauMsaMmn KynbTypbl U yTBEpXOaeT nonoxeHwe o HeM. [lepedeHb opraHM3aumi KyrnbTypbl, B OTHOLUEHUU
KOTOpbIX HE MPOBOOMTCHA He3aBMCMMAas OLEeHKa KavyecTBa OKasaHUs WMWK yCryr, yTBepXaaeTcs YNONHOMOYEHHbIM
denepanbHbIM OpraHOM MUCMOMHUTENBHOW BNAacTu ¢ NpeaBaputenbHbiM 06CyxaeHneM Ha 06LeCcTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickon Pepepaumm ¢ y4acTMeM OBLLECTBEHHbIX
opraHusaumin opmMmpyoT 0bLLEeCTBEHHbIE COBETbI MO MPOBEOEHMI0O HE3aBMCUMMOW OLIEHKM KavecTBa OKa3aHWs
yCnyr opraHu3auusiMmM KynbTypbl, PacrnonoXeHHbIMU Ha Tepputopuax cybbektoB Poccuiickon depepauun, u
YTBEPXKAAIOT NOMNOXEHNE O HUX;

opraHbl MeCTHOro CaMOynpaBrieHUs € yvacTuem OOLLeCTBEHHbIX opraHu3auui Bnpase opmmnpoBaTb
obLecTBEHHblIe COBETbl MO MNPOBEAEHUIO HEe3aBMCMMOW OLEHKW KavyecTBa oOKa3aHus YCryr opraHu3aumsmu
KyNbTYpbl, PACNOMNOXeHHbIMU Ha TEPPUTOPUAX MyHULIMNANbHbIX 06pa3oBaHUin, 1 yTBEPXAaTb NONOXKEHMNE O HUX.

MokasaTenu, xapaktepusylolmne obline KPUTEPUM OLIEHKM KadecTBa OKasaHus YCNyr opraHusauusiMum
KyNnbTypbl, YKa3aHHbIMW B 4acTW YeTBEepTOM HaCTosIWeW CTaTbl, YCTaHaBNMBAKOTCH YMNONMHOMOYEHHbIM
denepanbHbIM OpraHOM MUCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyXaeHneM Ha 06LecTBEHHOM COBETE.

Mo pelweHUto  yNonMHOMOYEHHOro  bedepanbHOrO  opraHa  UCMOMHWUTENbHOW — BracTW,  OpraHoB
rocyapcTBeHHoM Bractn cyobektoB Poccuiickon denepaumm nnm opraHoB MECTHOro CaMoyrnpaBneHns yHKLum
OOLIECTBEHHbIX COBETOB MO MPOBEOEHUI0 HEe3aBUCMMOW OLEHKM KavyecTBa OKadaHus YCNyr opraHusaumsMu
KynbTypbl MOTYT OblTb BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX opraHax obLleCcTBEHHble COBETLI. B Takmx criydasx
obLecTBEHHblIE COBETbl MO MNPOBEAEHUI0 HEe3aBMCMMOMW OLEHKM KavyecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO3al0TCs.

OObLecTBEHHbIN COBET MO NPOBEAEHUI0 HE3aBUCUMOWN OLEHKM KayecTBa OKasaHus ycnyr opraHusauvsimu
KynbTypbl bopMupyeTcs Takum o6pasom, 4TOObl Obina MCKMYeHa BO3MOXHOCTb BO3HWKHOBEHMSI KOHQIUKTA
nHTepecoB. CocTaB o0OLIECTBEHHOrO coBeTa opMupyeTCs M3 uucna MpeactaBuTenein  O6LLEeCTBEHHbIX
opraHusaumi. Ymucno uyneHoB OOLLECTBEHHOrO COBETa He MOXEeT OblTb MeHee 4YeM MATb 4YenoBek. YneHbl
00LLIECTBEHHOIO COBETa OCYLLECTBMAT CBOK [AEeATeNbHOCTb Ha oOLecTBeHHbIX Hadvanax. WHdopmauma o
OeATenbHOCTN OOLLECTBEHHOrO COBEeTa pa3MeLlaeTcs OpraHoM rocyAapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasreHus, npu KOTOpPbIX OH co3faH, Ha CBOEM ohrumansHOM cante B
NHOPMALMOHHO-TENEKOMMYHUKaLMoHHoN ceTu "UHTepHeT" (ganee - ceTb "UHTepHeT").

HesaBucumas oueHKa kayecTBa OkasaHUs yCryr opraHM3aumMsmMm KynbTypbl, opraHnsyemas obLecTBeHHbIMN
coBeTaMu Mo ee NpoBeAeHUo, NPOBOAUTCA He Yallle YeM OAVH pas B rof, U He pexe Yem oauH pas B Tpu roga.

ObLwecTBEeHHbIE COBETHI MO NPOBEAEHUI0 HE3aBMCMMOW OLIEHKW KayecTBa OKasaHWs yCryr opraHusauusmm
KynbTypbl:

onpeaensioT NepeyHn opraHu3auni KynbTypbl, B OTHOLLEHUN KOTOPbIX NPOBOAUTCS HE3aBUCUMAs OLEHKa;

hopMUPYIOT  MpeanoxeHuss AOnsg  paspaboTkM TEeXHUYECKoro 3adaHusa AN opraHusauun, Kotopas
ocyllecTBnsieT cbop, 0606LeHne 1 aHanu3 MHPOPMaLUM O Ka4ecTBe OKasaHusl YCNyr opraHnsaumusmMmn KynbTypbl
(mnanee - onepaTtop), NPMHUMAIOT y4acTUe B PacCMOTPEHUM MPOEKTOB AOKyMEHTaUMu O 3akyrnke paboT, ycnyr, a
TakKe TMPOEKTOB [OCYAapCTBEHHOro,  MYHULMMNANbHOIO  KOHTPAKTOB,  3aKMno4yaemblX  YMONHOMOYEHHbIM
dhedeparnbHbiM OpraHoM WUCMOMHUTENBHOW BriacTu, opraHaMu rocygapcTBeHHOM BrnacTtu cybbekTtoB Poccuinckon
degepaumm unu opraHaMmm MECTHOrO CaMOynpaBIieHNsi C OnepaTopoM;

yCTaHaBNuBalT Npu HEOOXOAMMOCTU KPUTEPMMN OLIEHKM KayecTBa OKa3aHUs yCnyr opraHM3auusiMm KynbTypbl
(BONONHUTENBLHO K YCTAHOBMNEHHBIM HACTOSILLEN CTaTben OBLLUM KpUTEPUSIM);

OCYLLIECTBNSAIOT HE3aBUCUMYIO OLEHKY KayeCcTBa OKasdaHusa YCMyr opraHusauusiMy KynbTypbl C Y4eTOM
nHdopmaLnn, NpeacTaBneHHON onepaTopomM;

NpeacTaBnsalT COOTBETCTBEHHO B YNONMHOMOYEHHbIW dhefepanbHbIi OpraH MCNONHUTENBLHON BNACTU, OpraHbl
rocyaapcTBeHHow Brnactn cybbektoB Poccuiickon denepauum, opraHbl MECTHOTO CamMoOynpaBeHUs pesynbTaTbl
HEe3aBMCKMMOW OLIEHKM KayecTBa OKa3aHus YCMyr opraHnsaumsiMmn KynbTypbl, @ Takke NPeanoxeHust o6 ynydeHum
KayecTBa UX OeSATENbHOCTH.

3aknyeHne rocyaapCTBEHHbIX, MyHULMNAmNbHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHwe ycryr no
cbopy, o06obLiEeHN0 M aHanu3dy WHOopMaUMM O KayvecTBe OKa3aHus YCryr opraHuM3aumMsamMu  KynbTypbl
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuitickon Pegepauum O KOHTPakTHOW cucteme B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHus roCydapCTBEHHbIX W MYHUUMNAmNbHbIX HYXA.
YNOrMHOMOYEHHBIW heaepanbHbli OpraH UCMOMHUTENBHOW BracTW, OpraHbl rocyaapCTBEHHOW BMacTu CyOBbEKTOB
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Poccuickon ®degepaummn, opraHbl MECTHOrO caMOyMnpaBfieHUs Mo pesynbTaTaMm 3akNioYeHUs rocyaapCTBEHHbIX,
MYHUUMNAnNbHbBIX KOHTPAKTOB OHOPMASIOT peLleHre o6 onpegeneHum onepaTopa, OTBETCTBEHHOro 3a npoBeaeHne
HEe3aBMCMMOWM OLIEHKM KayecTBa OKas3aHWs YCryr opraHusauusiMM KynbTypbl, @ Takke npu HeobxogumocTu
npeaocTaBnaAlT — onepaTopy  00LeaoCTynHy  MHAOPMauuio O  OeATeNbHOCTM  AaHHbIX  OpraHusauun,
hopMHpyeMyo B COOTBETCTBUM C FOCYJapCTBEHHON U BEAOMCTBEHHOW CTAaTUCTMYECKOW OTYETHOCTLIO (B Crny4ae,
€CIy OHa He pa3MellieHa Ha orumansLHOM canTe opraHu3aumn).

MocTynuBLlas COOTBETCTBEHHO B YMOMHOMOYEHHBIN dheaeparnbHbIi OpraH UCMONTHUTENLHON BRacTu, opraHbl
rocygapcTBeHHon Bnactu cybvektoB Poccuiickon depgepauun, opraHbl MECTHOMO camoynpasneHus nHdopmaums
O pesynbTatax HEe3aBUCUMOW OLEHKM KavecTBa OKasaHWs YCnyr opraHuv3aumsMu  KynbTypbl  NoanexuTt
06a3aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMWU OpraHaMn B MECSAYHbIA CPOK M YYUTbLIBAETCS UMUK Mpu BblipaboTke
Mep MO COBEPLUEHCTBOBAHMUIO OEATENbHOCTM OpraHn3auuin KynbTypbl.

UHdopmaumsa o pesynbTatax He3aBUCMMOMW OLEHKU KayecTBa OKa3aHus YCryr opraHusauvsmun KynbTypbl
pa3MeLlaeTcss COOTBETCTBEHHO:

YMOMHOMOY€EHHbIM ~ dbefeparnbHbIM - OpraHOM  WCMOMHUTENbHOW BnacT Ha oduumansHOM cante Ans
pasMeLleHus HopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "NHTepHeT";

opraHamu rocygapcTBeHHoM BnactM cybwektoB Poccuiickon  Pepepaummn, opraHamym  MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax U oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "UntepHeT".

CoctaB uWH(opMauum o pesynbTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWs ycryr opraHusauusmu
KynbTypbl W TMOPSAOK €€ pasMmelleHns Ha oduumanbHOM cariTe Ans  pasMmelleHus  uHdopmaumm o
rocygapCTBEHHbIX W MyHUUMNAanbHbIX ydpexgeHusx B ceTu "UHTepHeT" onpedensioTcs  YNONHOMOYEHHbIM
MpasuTtenscTBom Poccuickon ®enepaumnmn pegepansHbIM OpraHoM UCNOMHUTENBHON BRacTu.

KoHTponb 3a cobniogeHveMm npouenyp npoBefeHus He3aBUCMMOW OLIEHKM KadecTBa OKasaHus ycryr
opraHu3aumsiMun KynbTypbl OCYLLLECTBNSETCA B COOTBETCTBUM C 3akoHOAaTenbCcTBoM Poccuiickon ®egepauun.

Cratbs 36.2. IHdopmaunOHHas OTKPLITOCTb OpraHu3aumni KynbTypbl

OpraHusaumm KynbTypbl, yKa3aHHble B 4acTu 4yeTBepTon ctaTbu 36.1 Hactosiwmx OcHoB, oGecneymBatoT
OTKPbITOCTb M AOCTYMHOCTb CrieayoLen HpopmMaLmu:

Aata cosfaHusa opraHusauumn KynbTypbl, €e yuypeauTens, ydpeauTenn, MecTo HaxoXAeHus opraHusaumu
KynbTypbl 1 ee punmanos (Npy Hanuuum), pexmm, rpacduk paboTbl, KOHTaKTHbIE TeNedOHbl U agpeca ANEeKTPOHHON
nouYThl;

CTPYKTYpa 1 opraHbl ynpaBneHnsa opraHusaunm KynosTypbl;

BMAbI NPeoCTaBnseMbIX YCNyr opraHu3aumen KynbTypsbl;

MaTepuanbHO-TeXHUYeckoe obecneyeHne NpegoCcTaBneHns yenyr;

KOnus ycTaBsa opraHu3aumun KynbTypbl;

KONus nraHa (UHaAHCOBO-XO3ANCTBEHHON AEATENbHOCTM OpraHu3aumMm KyrnbTypbl, YTBEPXOAEHHOMO B
YyCTaHOBMNEHHOM 3akoHoaaTenbCcTBoOM Poccuiickon denepaumm nopsake, unm 6rogxeTHon cMmeTbl (MHpopmauust 06
obbemMe npegocTaBnsaemMbiX YCnyr);

KOnNust AOKyMeHTa O nopsiake npegocTaBneHus yenyr 3a nnarty;

nHdopmauumsa, KoTopas pasMelLaeTcs, onybGnMKOBLIBAETCA MO PELUEHUI0 OpraHvM3auun KynbTypbl, @ Takke
nHdopmauns, pasmelleHve u onybnukoBaHWe KOTOPOW SABMSATCA obs3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon ®epepaunm;

WHas onpegensiemas ynonHOMOYEeHHbIM beaepanbHbiM OpraHOM UCMOMHUTENBHON BNacTu Heobxogumasi
Ons NpoBefeHNa HE3aBUCMMOM OLIEHKM KadeCTBa OKasaHus YCIyr opraHnsaumMsaMm KynbTypbl MHpopMaLums.

MHdopMaums, ykasaHHas B 4acTu NEpBOM HACTOsILLEN CTaTbW, pas3MellaeTcs Ha oduumanbHbIX canTax
YMOMHOMOY€EHHOro hefepansHOro opraHa UCNONMHUTENBHOW BNACTWU, OPraHoB rocyAapCTBEHHOW BriacTu CyObekToB
Poccuickon degepaumm, opraHoB MECTHOMO CamMoOymnpaBneHus U opraHu3auun KynbTypbl B ceTn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUsSIMM K e€e cofepXaHnwo U ¢opMe npedoCTaBneHus, YCTaHOBIEHHbIMM
YMOMHOMOY€EHHbIM heepanbHbIM OpraHoOM UCMOSTHUTENBLHOW BRacTu.

YNonHOMOYeHHbIN deaepanbHbli opraH WCMOMHUTENBHON BracTW, OpraHbl roCcy4apCTBEHHOW BRacTu
cybbekToB Poccuickon degepauum, opraHbl MECTHOTO CaMOYMNpaBneHNs U opraHn3aunm KynbTypbl obecneynsaoT
Ha cBouX oduuManbHblX cantax B ceTu "UHTEepHeT" TeXHUYECKyld BO3MOXHOCTb BbIpaXKEHUS MHEHWUN
nony4aTensiMn ycrnyr o0 kKa4ecTBe OKa3aHus YCryr opraHusaumsamm KynoTypbl.";
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2) ctaTbto 37 gononHuTb ab3alem cneayoLwero CogepXxaHus:

"co3gaHve yYCroBWA NS OpraHvM3aumM MNpPOBEAEHMST HE3aBUCUMOW OLEHKM KadecTBa OKasaHWusl ycnyr
opraHmsaumsamMm KynoTypbl.";

3) yacTb nepByto ctatb 39 AONONHUTE ab3auem cneayoLero cogepXXaHus:

"co3gaHve YCroBWA [ONs1 OpraHvM3aumyM MNpPOBEAEHMST HE3aBUCUMOW OLEHKM KayecTBa OKasaHWust ycnyr
opraHm3aumsamMm KynbTypbl.".

CraTba 2

BHectn B ®PepepanbHbii 3akoH oT 10 pgekabpss 1995 roga N 195-®3 "O6 ocHoBax couManbHOro
obcnyxuBannst HaceneHuss B Poccuiickon ®egepaumn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon depepaumm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cneayowue naMeHeHus:

1) pononHuTb ctatbsamun 17.1 1 17.2 cnegyoLLero cogepxaHms:

"Ctatba 17.1. HesaBucumasa oOueHKka KayecTBa oOKasaHWs YCNyr ydpexgeHusaMu wn npeanpuaTusamu
coumanbHOro oocnyxunsaHms

1. HesaBucumasa oueHka KayecTBa OKa3aHWs YCryr yuYpexaeHusaMu U npeanpuatusaMu  coumarnbHOro
obcnyxnBaHua asnseTcsa ogHorM M3 opM OBLLLECTBEHHOrO KOHTPOMSA U NPOBOAUTCS B LIENSX NpeaocTaBneHus
nonyyaTtenam coumanbHbIX YCNyr MHGOPMaLMM O KauyeCTBe OKasaHus YCRyr yuypexaeHusMn u npeanpustmamu
coumanbHOro o6ecnyXmnBaHus, a Takke B LiENsiX NOBbILLEHUST KaYeCcTBa UX OeATENbHOCTH.

2. HesaBucumasa oueHKa KayecTBa OKa3aHWs YCryr yuYpexaeHusaMu U npeanpusatvsaMu  coumanbHoro
obCcnyXnBaHNs NpegycMaTpuBaeT OLEHKY YCIOBUIA OKa3aHUS YCIyr No TakMMm OBLLMM KpUTEPUSIM, KaK OTKPbITOCTb
N OOCTYMHOCTb MHAopMauun o6 yypexgeHun U O NpeanpusiTum coumarnbHOro 00CnyXmMBaHUs; KOMGOPTHOCTb
YCMOBUIN NpeaocTaBneHnst coumanbHbIX YCIyr U AOCTYNHOCTb UX NOMNYYEHUs; BpeMS OXuUaaHUsa npeaocTaBneHus
coumanbHon  ycnyru; [obpokenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB yupexaeHus U
npeanpusTUsa coumanbHOro 00CNyXnBaHns; yaoBNeTBOPEHHOCTbL KAYECTBOM OKa3aHUs yCnyr.

3. HesaBucumasi oueHka KadecTBa oOKaszaHus YCNyr YYpexaoeHusasMuM U nNpeanpusTUaMu  coumarnbHOro
obcnyxnBaHua NPOBOANTCHA B COOTBETCTBUM C MONMOXEHUAMM HacTosawen ctaTtbu. [Mpy npoBeaeHMM HeE3aBUCMMOM
OLIEHKWN KayecTBa OKa3aHWUsA YCNyr yYpeXxaeHusaMu U npeanpuaTtmsaMm coumnanbHoro o6cnyxmeBaHnst MCNomb3yeTcs
obLenocTynHas nHpopmaLmsa 06 yupexxaeHuax 1 0 NpeanpuaTUsaX coumanbHoro obenyxmeaHus, pasmeLlaemas B
TOM ymcne B hopme OTKPbITbIX AaHHbIX.

4. HesaBucumas oOLEHKa KayecTBa OKasaHUsA YCMyr yypexaeHusMn Wn npegnpuatusMm  couunanbHOro
obCcnyXknBaHUA NpPOBOOMTCA B OTHOLIEHUM YUYpEeXOEHUA W NpeanpusaTUin  couumanbHOro  obCnyxmeaHus,
roCcyAapCTBEHHbIX NPEAnpUATUN U yYpexaeHUn coumanbHOro obCnyXuBaHus, ABMASIOLMXCS COOCTBEHHOCTLIO
cybbektoB Poccuiickon ®efepaumm n HaxogsaWUXcs B BEAEHUW OpraHOB roCyapCTBEHHOW BnacTu CyOBLEKTOB
Poccuiickon ®egepaumm, pyrmx yupexxaeHuin 1 npeanpusituii coumanbHoro o6enyXneaHms, B YCTaBHOM KanuTane
koTopkix gons Poccuickon depgepaunmn, cydbekta Poccuiickon depepaumm nnm myHuumunanbHOro obpasoBaHus B
COBOKYMHOCTW NpeBbILLaeT NATbAECAT NPOLIEHTOB, a TakKe B OTHOLLEHUN NHbIX HErOCY4apPCTBEHHbIX YYPEXOEHNN U
NpeanpusaTUin - coumnanbHOro  OBCNyXMBaHUS, KOTOpble  OKa3blBAOT  TOCYLAPCTBEHHbIE, MyHMUMNAmNbHbIE
coumanbHble ycnyru.

5. B uensx co3gaHusa ycrnoBui Afsi OpraHusaumMyM npoBeAeHUs HE3aBMCUMOWM OLEHKM KavecTBa OKasaHus
YCRyr yYpexaeHnsMn 1 npegnpuaTmsamMm coumaneHoro obcnyxmBaHms:

1) dpeaepanbHbI OpraH UCMOMNHUTENbBHOWM BNACTW, OCYLLECTBNALWNIA (hyHKLMKN NO BbipaboTke 1 peanvsauum
rocya4apCTBEHHON MOMUTMKA M HOPMAaTMBHO-NPaBOBOMY pPeEryrnupoBaHuMio B cdhepe coumanbHoro obenyxuBaHus
(banee - yNOMHOMOYEHHbI deaepanbHbIl OpraH MWCMOMHUTENBHOW BRAacTu), C yyacTuem Ob6LLeCTBEHHbIX
opraHu3aumi, obLLecTBEHHbIX 00beauMHEHUIM NoTpebuTenen (Mx accoumauuin, colo3oB) (aanee - obLecTBEHHbIE
opraHusaumm) popMmpyeT obLLECTBEHHbIA COBET MO MPOBEAEHNI0 HE3ABMCMMOWM OLIEHKN KayecTBa oKasaHus ycryr
yUpEeXAEHUAMN 1 NPESNPUATUSAMU COLMaNbHOro O6CNYXMBaHNS U YTBEPXKOAET NONOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickonn Pepepaumm ¢ yvacTeM OBLLECTBEHHbIX
opraHusaumii opMMPYOT OBLLECTBEHHbIE COBETHLI MO MPOBEOEHUI0 HEe3aBUCUMOW OLEHKM KadecTBa OKasaHus
YCRyr ydpexgeHusaMn n npegnpuatmsamMu  coumanbHOro OoBCnyXuBaHUs, PacrofioXeHHbIMU Ha TeppuTopusxX
cybbekToB Poccuickon ®epepauun, n yTBepKAaT NOMOXEHME O HUX;

3) opraHbl MECTHOro camoynpasfieHusi C y4yacTueM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢hopMupoBaTb
0o0LLeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3AaBMCMMOM OLIEHKM KavyeCcTBa oOKasaHMs YCNnyr yypexaeHusMu u
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NpeanpuUATUAMN coumarnbHOro obCnyxmBaHUs, PacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNAanNbHbLIX 06pasoBaHni,
1 yTBEpXOaTb MOMOXEHNE O HUX.

6. MokasaTenu, xapakTepusyoLwme obLme KpUTEPUM OLIEHKM KavyecTBa OKa3aHUs YCNyr YYpexaeHUusiMu u
NpeanpusaTUAMN  couManbHOrO  OBCMYXMBaHUS, YKa3aHHbIMW B 4acTM 4YeTBEepPTOM HacTosilen CcTaTby,
yCTaHaBMNMBalTCHA YMNOMHOMOYEHHbIM hbefepanbHbIM OpraHoM WCMONMHUTENbHOW BMAcTU C nNpeaBapuTeribHbIM
obcyxaeHneM Ha o6LecTBEHHOM COBETE.

7. Tlo pelweHWo YMNOMHOMOYEHHOro egepanbHOro opraHa WUCMOMHUTENLHOW BriacTu, OpraHoB
rocyaapcTBeHHoM Bractn cyobektoB Poccuiickon denepaumm nnm opraHoB MECTHOr0 CaMoynpaBneHns yHKLum
OOLECTBEHHBbIX COBETOB MO MNPOBEAEHUIO HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHus YCNyr yuypexgeHusiMn u
NpeanpuaTUAMAU coumanbHOro obcnyXuBaHWs MOryT ObiTb BO3MOXEHbl Ha CyLECTBYHOLME MPU 3TUX opraHax
obLecTBeHHble coBeThbl. B Takmx criyyasx obLiecTBeHHble CoBEThI NO MPOBEAEHNIO HE3AaBUCUMOWN OLIEHKN KadyecTBa
oKasaHus yCnyr yypexxgeHnsMu n npeganpusaTusamMm coumanbHOro obenyXmBaHus He co3garoTes.

8. ObLecTBEHHbIN COBET NO NPOBEAEHMIO HE3ABUCUMOM OLIEHKM KayecTBa OKasaHWs yCryr yupexgeHnsaMm u
npeanpuaTUSMK  coumanbHOro obcnyxuBaHus dopMupyeTcs TakuM obpas3om, 4ToObl Obina MCkNoYeHa
BO3MOXHOCTb BO3HWKHOBEHWUSI KOH(pnuKTa nHTepecoB. CocTaB oOLLECTBEHHOrO coBeTa YOpMMpyeTCs U3 4vucrna
npegcTaBuTenen obLWEeCcTBEHHbIX OpraHM3auunin. Ynucno yneHoB obLLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee
YyeMm MATb yenoBek. YneHbl obLECTBEHHOro coBeTa OCYLLECTBMSIOT CBOK AEATENbHOCTb Ha OOLECTBEHHbIX
Hayanax. WHdopmaums o AeATenbHOCTM OOLEeCTBEHHOrO coBeTa pasMeLlaeTcsi OpraHoM rocyaapCTBEHHOW
BMacTW, OpraHOM MECTHOrO CaMOyMpaBrfieHUs, NPW KOTOpbIX OH CO3[aH, Ha CBOEM oduuManbHOM canTe B
NMHGOPMAaLIMOHHO-TENEKOMMYHUKaLMoHHON ceTu "UHTepHeT" (ganee - ceTb "UHTepHeT").

9. HesaBucumasa ouUeHKa KayeCcTBa OKasaHWs YCNyr yypexaeHusMu W npeanpuaTusMn  coumarbHOro
obcnyxuBaHus, opraHmdyemas obLecTBeHHbIMM COBETaMU MO ee NMpPoBeaeHMIo, NPOBOAUTCA He Yalle YeM OAVH
pa3 B rof U He pexe Yem oauH pas B Tpu roga.

10. OO6ulecTBeHHble coBeTbl MO MPOBEAEHUD HE3aBUCUMOW OLEHKM KavecTBa oOKasaHus  ycryr
YyUYpEXOEHVAMN U NPEANPUATUSMU COLMANbHOIO 06CNyXMBaHNSA:

1) onpedensloT NepeyHn yYpeXxaeHnn n NpeanpuaTii coumanbHOro O0CNYKUBaHMS, B OTHOLLEHUN KOTOPbIX
NpOBOAUTCS He3aBUCKUMas OLEHKa;

2) opMupyloT npeanoxeHus Ans pa3paboTkM TEXHUYECKOoro 3ajaHus Ans opraHusauuu, KoTopas
ocyulectBnsieT cbop, o0606LieHne M aHanm3 KHpopMauMM O KayeCTBE OKa3aHWs YCNyr YYpexaeHusMu u
npeanpuaTUsaMn coumarnbHOro obcnyxueBaHus (ganee - onepatop), NPUHUMAOT yyacTMe B pPacCMOTPEHMU
MPOEKTOB [AOKYMEHTaUMU O 3aKynke paboT, ycnyr, a Tawkke MpPOEeKTOB rocy4apCTBEHHOrO, MYyHMLUMMANbHOro
KOHTPaKTOB, 3aKrnto4yaemblX YMOMHOMOYEHHbIM beaeparnbHbiM OpPraHoM WCMOMHUTENbHOW BMRAacTu, opraHamu
rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon depepaumm UNM opraHamy MeCTHOTO CaMOYMpaBrieHust C
onepaTopowm;

3) yctaHaBnMBalT Mpu HEOOXOOMMOCTM KPUTEPWUM OLIEHKM KadecTBa OKa3aHWs YCMyr YYpexaeHusMu u
npeanpuaTUSMU CouManbHOro 0BCNYyXXMBaHMSA (OOMOMHUTENbHO K YCTAHOBIMEHHbIM HAaCTOSILLEN CTaTben obLum
KpuTepusam);

4) oCyLeCTBNAT HEe3aBUCUMYIO OLIEHKY KayecTBa OKadaHus YCryr YYpexgeHusMu u npegnpustusMu
coumanbHOro o6cnyXxunBaHus;

5) npencTaBnsloT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedeparnbHblii opraH WUCMOMHUTENBHOW BracTu,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepaunn, opraHbl MECTHOrO camoyrnpaBieHus
pesynbTaTbl HE3aBMCMMOMN OLIEHKM KayecTBa OKa3aHus YCRyr yYpexgeHussMn U nNpeanpuatusaMn coumanbHoro
obcnyuBaHus, a Takke NpeanoXxeHnsa o6 ynyyleHun KavyecTsa Ux eATenbHOCTU.

11. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 0bobLeHNI0 U aHanu3y MHGOPMaLMM O KadecTBe YCMyr yYpexxaeHUsMu 1 npegnpusaTmsaMm coumarnbsHOro
obcnyxnBaHUA OCyLLEeCTBNSETCA B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuinckon degepauumnm o KOHTPaKTHOM
cucTeMe B cdepe 3aKkynok ToBapoBs, paboT, ycnyr ansg obecnevyeHus rocygapCTBEHHbIX U MyHULMNATbHBIX HYXA.
YNOnMHOMOYEHHBIW heaeparnbHbli OpraH UCNOMHUTENBHOW BracTW, OpraHbl rocyAapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOrO caMOynpaBieHNs No pesynbTaTaM 3akioveHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OhOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHue
He3aBMCMMOWN OLEHKN KayeCTBa oKka3aHus YCryr yupexgeHusamMmu n npegnpusatnamMm couuansHoro obenyxmeaHus, a
Takke Npy HeobXOOMMOCTM NPEefOCTaBMAT onepaTopy obLeaoCTYNHYI UHAOPMaLMIO O AeATENbHOCTU AaHHbIX
yypexgeHun v npeanpuaTtuid, GOopMMpyeMyld B COOTBETCTBUM C OCYAapCTBEHHOM W BEOOMCTBEHHON
CTaTUCTUYECKON OTYETHOCTbIO (B Cryvae, ecnu OHa He pasmelleHa Ha oduuMarnbHOM canTe YYpexaeHus unu
npeanpusaTus).
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12. lMocTynuBllas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edepanbHbIi OpraH MCNONHUTENbHOM BRacTy,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
nHdopmauns O pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCrnyr yuypexgeHusaMu u NpeanpusatmaMm
coumanbHOro 0b6CnyXMBaHUA NOANeXUT 0693aTeNbHOMY PaCCMOTPEHNIO YKa3aHHLIMWU OpraHamyn B MECSYHbIN CPOK
N yynTbiBaeTCHd UMW Mpu BbipaboTke Mep MO COBEPLUEHCTBOBAHUKO PaboTbl YYPEXOAEHWA U NPEeanpuUATUR
coumanbHOro o6cnyxXunBaHus.

13. WHpopmaumus o pesynbTaTtax HE3aBUCUMMOW OUEHKM KadecTBa OKasaHus YCNyr yuypexgeHusMn u
NpeanpuUATUAMN coumanbHOro 06CnyXmnBaHUa pasMeLlaeTcsl COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM dhedeparnbHblM OpraHoOM WCMOMHUTENBbHOW BriacTu Ha oduumansHOM cante Ans
pasMeLleHns nHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "UHTepHeT";

2) opraHamy rocydapcTBeHHOW Bractu cybbektoB Poccuiickon ®epgepauun, opraHamym MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapcTBEHHbIX MU MyHMUUNAnbHbIX ydpexaeHusx B cetn "UHtepHeT".

14. CocTaB uHdopmaumm o pesynbTaTtax He3aBMCMMOWN OLEHKN KavyecTBa OKa3aHWs YCnyr yYpexaeHusammn n
NpeanpuaTUAMU  coumarnbHOro OBCAYXMBaHUA U MOPSAOK ee pasMelleHuMs Ha oduumanbHOM canTe Aans
pasMeLleHus UMHpopMauum O rocygapCTBEHHbIX M MyHWUUMNAanbHbIX  ydpexaeHusx B cetu  "VHTepHeT"
onpegensioTca  ynonHomodeHHbiM  [pasutenbctBoM  Poccuickon  ®Pepepauny  dedepanbHbiM - OpraHom
NCMNOMHUTENBHON BnacTu.

15. KoHTponb 3a cobniogeHvem npouenyp nNpoBeAeHWs He3aBMCMMOW OLEHKU KayecTBa OKasaHus ycnyr
yupexgeHusamMm 1 NpeanpusatuaMn - coumanbHoro  obcrnyXmBaHMSA  OCYLLECTBASETCA B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon depepaumn.

Cratba 17.2. lHdpopmaLmMoHHas OTKPLITOCTb YYpexaeHuin u NpeanpusaTuin coumanbHoro o6cnyXxmBaHms

1. YypexgeHuns v npeanpuatvus couunanbHOro obcnyxuBaHusa obecrnedmBaloT OTKPbITOCTb M AOCTYNHOCTb
cnegylowen nHpopmauum:

1) paTta co3gaHus yupexaeHus, NPeanpusaTusa counanbHoro obcnyXuBaHus, UX ydpeauTens, ydYpeauTenu,
MECTO HaxXOXOEHUS YYpexXOeHUs Unun npeanpuaTus coumanbHoro 06cnyXusaHns n ux counmanos (Npy Hanudmm),
pexuM, rpacuk paboTbl, KOHTaKTHbIE TENedOHbl U aapeca dNEeKTPOHHOW NOoYThI;

2) CTpYKTypa W opraHbl ynpasneHus yupexxgeHus u npeanpusaTus counanbHoro obecnyxmeBaHus;

3) Buabl coumanbHbIX YCNyr, nNpeaocTaBnAeMblX YdYpexgeHVeM W NpeanpuaTvemM  coumarbHOro
obcnyxneaHus;

4) maTepuanbHoO-TeEXHMYECKOE 0becneyeHme npegocTaBneHnsa counanbHbIX YCIyT;

5) konusa ycTaBa ydpexxaeHus unu npegnpusaTns couunanbHoro obcnyxmsaHus;

6) konua nnaHa (PUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU YYpexaAeHUs Unu npegnpusaTus coumarnbHOro
0BCny>XnBaHWs, YTBEMKAEHHOrO B YCTAHOBNEHHOM 3akoHogaTenbCcTBoMm Poccuickon degepaummn nopsgke, vnu
GroaXXeTHON cmeTbl (MHopMmaumsa 06 o6beme NpeaocTaBnNAeMbIX coLmanbHbIX YCNyr);

7) Konusa AOKYMeHTa O nopsake npefocTaBneHns coumanbHblX YCnyr 3a nnary;,

8) nHhopmaums, kotTopas pasmeLlaeTcs, OnybrMKOBLIBAETCA NO PELUEHUIO YUYPEeXOeHUs unu npeanpuatms
coumanbHOro obcnyxuBaHusl, a Takke WHpopmauusi, pasMelleHne Uu onybnukoBaHWe KOTOPOW SABMAKTCA
0bsa3aTenbHbIMU B COOTBETCTBUM C 3akoHOA4aTeNnbCTBOM Poccuiickon ®eagepaunu;

9) nHas onpegensieMast YrorHOMOYEHHbIM dhefeparnbHbIM OpraHOM UCMOMNHUTENbBHOW BNacTu Heobxoanmas
AN NpoBeAeHUs He3aBMCMMOWN OLIEHKM KavyecTBa OKas3aHUs YCryr yuYpexxaeHnsaMu U npegnpuatusamMm coumansHoro
obcnyxuBaHus MHopMauums.

2. VIHbopMaums, ykaszaHHas B MNyHKTe 1 HacTosilen cTaTbMu, pasmellaeTcs Ha oduumanbHbIX canTax
YMNONHOMOYEHHOrO hefepanbHOro opraHa UCMONHUTENBbHOM BNAacTu, OpraHoB rocyAapCTBEHHOW BNacTh CyOBbEeKTOB
Poccuickon ®egepaumn, opraHoB MECTHOro CamoynpaBneHus, YYpexxaeHun v npeanpusitTuin coumarnbHOro
obcnyxuBaHusa B ceTh "MIHTepHeT" B COOTBETCTBMU C TPEOOBaHMAMMN K ee coaepkaHuio 1 hopme npegocTaBneHus,
YCTaHOBMNEHHbIMW YNOMTHOMOYEHHbIM (befepanbHbIM OpraHoOM UCNONMHUTENBLHOW BRAacTK.

3. YNOnMHOMOYEHHbIN hedepanbHbIi opraH WCMOMHUTENbHOW BriacTW, opraHbl rOCYAapCTBEHHOW BriacTu
cybvektoB Poccuiickon ®depepauun, oOpraHbl MECTHOMO CaMoynpaBfeHus, ydpexgeHus w  npegnpuaTms
coumanbHoro obcnyxunsaHus obecnevmBaloT Ha CBOMX OduuManbHbIX canTax B ceTu "MHTepHeT" TexHu4eckyo
BO3MOXHOCTb BbIP&XXEHUSI MHEHWI NoNnyyaTensaMmn coumanbHbIX YCYr O Ka4eCcTBe OKa3aHus YCnyr yupexaeHusamu
1 NpegnpuaTUSMU coumansHoro obernyxxmesaHusa.";
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2) ctaTbto 20 gononH1TbL NognyHKToM 11 cnegyoLero cogepXxaHms:

"11) cosgaHMe ycrnoBuW Ansa opraHuM3auuu NpoBefeHUs HE3aBMCUMOW OLIEHKM KavecTBa OKal3aHusa ycryr
yupeXaeHuaMm 1 NpeanpusTusaMm coumanbHoro obcnyxmeanms.";

3) B ctatbe 21:

a) YacTb BTOpYO AOMNOMHUTL HOBbIM ab3aLeM ceabMbIM CrieaytoLLero coagepXaHums:

"cosgaHne ycnoBui AN OpraHusaumMmM nNpoBeAEHUSI HE3aBMCMMOW OLIEHKM KayecTBa oOKasaHust YCnyr
yUpeXaAEHUAMN 1 NPeSnpUSTUSAMU COLManbHOro obCnyxxmeanus;";

0) ab3au, cegbMon cunTaTb ab3aulem BOCbMbIM.

CrtaTtbsa 3

MyHKT 2 cTaTbn 26.3 PenepanbHoro 3akoHa oT 6 okTsops 1999 roga N 184-d3 "O6 obLmx nNpuHLMNax
opraHusaumm 3akoHodaTenbHbIX (NPeAcTaBUTENbHbLIX) M MUCMOMHUTENbHBIX OPraHoB rOCYy4apCTBEHHOW Bractu
cybvektoB Poccuiickon depepaumn” (CobpaHne 3akoHogatenbctBa Poccuiickon ®egepaummn, 1999, N 42, cr.
5005; 2003, N 27, cTt. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT1. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT1. 6236; 2009, N 48,
cT. 5711; N 51, cT1. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, cT. 5190; N 46, c1. 5918; N 47, cT. 6030,
6031; N 49, ct. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, c1. 4326; N 50, ct. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT1. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuiickaa raseta, 2014, 25 uoHA) OONONHUTD
NnoAnyHKTOM 79 cnegyoLwero cCogepKaHus:

"79) cosgaHuAa yCrioBU ONA opraHuM3auvu NpoBeAeHUA He3aBMCMMOW OLEHKM KavyecTBa OKasaHwusl YCnyr
opraHusaumsiMm B Nopsiake N Ha YCNoBusX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamMK.",

CraTtbsa 4

BHectn B PepnepanbHblii 3akoH OT 6 okTabpst 2003 roga N 131-03 "O6 06Wux npuHUMnax opraHvsauum
MeCTHOro camoynpasneHus B Poccuinckon ®enepaumn” (CobpaHne 3akoHopatenbctBa Poccunckon depepauun,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHs) crnegyoLime n3MeHeHns:

1) yactb 1 ctaTbn 14.1 QONONHUTL NYHKTOM 12 criegytoLLero cogepxaHus:

"12) cosgaHue ycrnoBuW Ansa opraHuM3auuu NpoBefeHUs HE3aBMCUMOW OLIEHKM KavecTBa OKal3aHusa ycryr
opraHusaumsiMm B Nopsiake N Ha YCNoBusaX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamMK.";

2) vyactb 1 ctatbn 15.1 [ONONHUTL NYHKTOM 13 criegytoLLero cogepXxaHus:

"13) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KayecTBa OKasaHUs yCcnyr
opraHusaumsiMm B Nopsiake 1 Ha YCNoBusaX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamMK.";

3) yactb 1 cTaTtbu 16.1 4ONONHUTL NYHKTOM 13 cnegyoLwero cogepXxaHus:

"13) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KayecTBa oOKasaHus yCcnyr
opraHusaumsiMm B Nopsiake 1 Ha YCNoBusaX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamMK.",

CraTtbsa 5

BHecTtn B ®epepanbHblii 3akoH oT 21 Hoabpa 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 300p0Bbs rpaxaaH
B Poccuiickonn ®egepaumn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®enepaumn, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegytoLime N3MeHeHUs:

1) yactb 2 ctaTtbn 14 gononHuTb NyHKToM 20 CrieayoLLero coaepXxaHus:

"20) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs He3aBUCMMOW OLEHKW KavyecTBa OKasaHus yCcnyr
MeOULNHCKMMM OpraHn3aumusamn.”;

2) vyactb 1 ctatbn 16 gonNonHUTL NYHKTOM 18 criegytoLLero cogepXxaHms:

"18) cosgaHue ycnosBun Ons opraHusauun nNpoBedeHUs HEe3aBUCMMOW OLEHKU KavyecTBa OKasaHWs YyCnyr
MeOULNHCKMMM OpraHn3aumusamn.”;
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3) Byactu 1 ctatbmn 79:

a) NyHKT 7 JOMonHWTbL crioBamu ", a Tawkke npeaocTaBnATb MHYH onpegensiemMyto  yrnorHOMOYEHHbIM
denepanbHbIM OpraHoM UCMOMHUTENBHON BNacT HEOBX0aMMYIO ANs NPOBELEHMS HE3AaBUCMMOW OLEHKM KavecTBa
oKasaHusa yCrnyr MeQULNHCKMW opraHm3aunammn nHpopmaumo”;

6) gononHUTL NYHKTOM 14 criegyoLlero cogepXaHus:

"14) obecneumnBatb yCrnoBus s NPOBELAEHMS HE3AaBUCMMOM OLEHKM KadecTBa okasaHus yenyr.";

4) rnaBy 9 gononHUTb ctatben 79.1 cnegyroLlero cogepxaHus:

"Cratba 79.1. HezaBucrmas oLeHKa KayecTBa oka3aHua ycryr MeguuMHCKUMM opraHmM3aumsamm

1. HesaBucumas oueHka KadecTBa OKasaHWs ycrnyr MegUUMHCKUMU OpraHu3auusiMu sBnsSeTcs O4HOW u3
hopM 0bLLEeCTBEHHOro KOHTPOMS U MPOBOAUTCA B LEensxX npegocTaBneHns rpaxgaHaMm nHgpopmMauum o kadectse
oKasaHus ycnyr MeauuMHCKMMU OpraHu3auMsMu, a Takke B Lensx MOBLbIWEHWS KadecTBa WX AeATenbHOCTU.
HesaBucumasa oueHKa kavecTBa OKasaHus ycryr MeauMUMHCKMMU OpraHu3auMsiMu He OCYLLEeCTBRSeTCs B Lensx
KOHTpOMnsi kayecTtBa M 6€30MacHOCTM MeOULMHCKON OEeATENbHOCTU, a Takke 3KCMNepTU3bl M KOHTPOMS KadecTBa
MeOULUHCKON MOMOLLN.

2. HesaBucuMMas oueHKa KayecTBa oOKadaHMs ycnyr MeguuMHCKUMKW opraHusaumsMyi npegycmaTpuBaeT
OLEHKY YCINOBWUIA OKa3aHus YCryr Mo TakMM OOLLMM KPUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHOpMaUMu O
MeOUUMHCKON OpraHm3aumm; KOMGOPTHOCTb YCMOBWUA NPeaocTaBneHus MeOMUUHCKMX YCAyr U AOCTYMHOCTb WX
nony4vyeHusi; Bpems OXuaaHus nNpefocTaBneHus MeAWUMHCKOWM ycnyri; AobpoxenaTenbHOCTb, BEXUBOCTb,
KOMMNETEHTHOCTb PabOTHMKOB MEOMLMHCKON OpraHn3auuy; YA0BMeTBOPEHHOCTb OKa3aHHbIMU YCryramu.

3. HesaBucumMas oueHka kavecTBa oOKasaHWs ycnyr MeguuuMHCKUMU OpraHu3auusMn OCYLLEeCTBNAEeTCS B
COOTBETCTBMU C MOSOXEHUAMM HacTosWwen crtatbu. Mpu npoBegeHUM HE3aBUCMMOM OLIEHKM KadvecTBa OKasaHus
ycnyr MeauLUMHCKUMW  opraHusauusiMm  ucrnonb3dyeTca  obwenoctynHas wuHdopmaumss O MeOULMHCKUX
opraHusauusix, pasmeLlaemas B TOM Yncne B oopMe OTKPbITbIX JaHHbIX.

4. B uensax cosgaHus YCrioBWWA ANS OpraHusaumu nNpoBedeHUs HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHus
ycnyr MeguuMHCKUMU opraHnsaunsiMu:

1) yNOMHOMOYEHHbIM dedepanbHbIi  OpraH WUCMOMHUTENBbHOM BNacTM C  yy4acTUeM O6LLEeCTBEHHbIX
ob0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUMHCKUX MNpOdeCCUOHanbHbIX
HEKOMMEPYECKMX opraHusauni (Ux npegcraButenen) ¢opMuMpyeT OOLLECTBEHHbI COBET MO MNPOBEAEHMIO
He3aBMCMMOWN OLIEHKWN KayecTBa OKasaHus YCnyr MeguuMHCKUMW OpraHM3aumsamMm 1 yTBepxaaeT NoNnoXeHne O HeM;

2) opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickonn Pepepaumm ¢ yvacTeM OBLLECTBEHHbIX
ob0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 300POBbS, MEOUUMHCKUX MNpodeCCUOHanbHbIX
HEKOMMEPYECKNX OpraHusauuin (Mx npeacTaBUTenen), COOTBETCTBYHOLIMX TpeboBaHMsM 4actu 3 ctatbh 76
HacTosiiero ®eagepanbHOro 3akoHa, )OPMUPYIOT OOLLECTBEHHbIE COBETHI MO NMPOBEAEHUIO HE3ABMCUMOW OLEHKU
KayecTBa OKasaHus yCryr MEeOWULMHCKUMW OpraHuM3auusiMi, pPacronoXEHHbIMU Ha TeppuTopusx CyObekToB
Poccuiickon deagepaumm, 1 yTBEPXKAAIOT NONOXKEHNE O HUX;

3) B cnyyae nepefayn norHoMouuin B cdhepe oxpaHbl 300pOBbS B COOTBETCTBUM C YacTbio 2 cTatbn 16
HacTosiwero degepanbHOrO 3akoHa oOpraHbl MECTHOro camoynpaBfeHuss C  yvacTMeM  OOLLEeCTBEHHbIX
ob0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUMHCKUX MNpOdeCCUOHanbHbIX
HEKOMMEPYECKNX OpraHu3auuMn (ux npegcTaBuTenen) BrpaBe OPMUPOBATL OOLLECTBEHHbIE COBEThI MO
NpoBeAEeHNI0 HE3aBMCMMOWM OLIEHKM KayecTBa OKasdaHus ycrnyr MeguumHCKUMKU OpraHmM3aumsMm, pacrnonoXeHHbIMN
Ha TeppUTOpPUAX MyHULMNAaNbHbIX 06pa3oBaHUin, N yTBEPXAaTb MONOXKEHNE O HUX.

5. MNokasaTenu, xapakrepuaylolime obLine KpUTEpUM OLIEHKM KadecTBa OKasaHWs YCnyr MeaULMHCKUMMU
opraHu3aumsiMu, B OTHOLLEHUM KOTOPbIX MPOBOAMTCH He3aBUCUMAas OLEHKa, YCTaHaBNUBAaKTCSA YNOMHOMOYEHHbIM
denepanbHbIM OpraHOM MUCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyxaeHnemM Ha 06 ecTBEHHOM COBETE.

6. Mo pelwweHNo ynonHOMoOYeHHoro denepanbHOro opraHa MCNONHUTENbHOM BracTu, MCNOMHUTENbHbIX
OpraHoB rocyaapcTBeHHOW Bnactu cyobektoB Poccurickon defepaumm unm opraHoB MECTHOMO CamoyrnpaBiieHUs
OYHKUMM  OBLLECTBEHHbIX COBETOB MO MPOBEAEHWIO HE3aBMCMMOW OLEHKM KavecTBa OKasaHus  ycnyr
MEONLIMHCKUMW OpraHuM3aumsmMm MoryT ObiTb BO3MOXEHb! Ha CYLLECTBYIOLLME MPU 3TMX OpraHax obLLEeCTBEHHble
coBeThbl. B Takmnx cnyyasx obLiecTBeHHbIE COBEThI MO NPOBEAEHWIO HE3ABUCMMOM OLEHKWN KavyecTBa OKasaHus ycnyr
MeOULUUHCKUMM OpraHn3auusMmn He co3garoTes.

7. OBLeCcTBEHHbIN COBET NO NPOBEAEHUO HE3ABMCMMOW OLIEHKW KavyecTBa OKadaHus YCrnyr MeguumHCKUMU
opraHusaumsamMm opmMmupyeTcsa Takmum obpasom, YTobbl Hbina ncknioveHa BO3MOXHOCTb BO3HUKHOBEHNST KOHAOITUKTA
nHTepecoB. CocTaB o0OLIECTBEHHOrO coBeTa opMmupyeTcs M3 uucna npeactaBuTene  obLLEeCTBEHHbIX
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obbeanHeHW No 3aWuTe npaB rpaxgaH B cdepe oOxpaHbl 340POBbS, MEOUUMHCKUX MNpOodeCCUOHanbHbIX
HEKOMMEPYECKMX OpraHusaumi (Mx npegcrasuTenen). Yvicno 4yneHoB obLLECTBEHHOrO COBETa HE MOXET ObITb
MeHee YeM NATb YernoBek. YneHbl 06LLEeCTBEHHOro CoOBETa OCYLLECTBASIOT CBOK AeATENbHOCTb Ha OBLLIECTBEHHbIX
Hayanax. WHdopmaums o AeATenbHOCTM OOLEeCTBEHHOrO coBeTa pasMeLlaeTcss OpraHoM rocyaapCTBEHHOW
BMacTu, OpraHOM MECTHOrO camMoyrpaBneHusl, Npu KOTOPbIX OH CO34aH, Ha CBOeM oduumanbHOM canTe B ceTu
"UnTepHeT".

8. HesaBucumas oueHka kadecTBa OKa3aHMsA YCnyr MeOuUMHCKUMKW OpraHuM3aumsiMu, opraHusyemas
06LeCcTBEHHbIMW COBETaMM MO ee NpOoBeAEeHUI0, NPOBOAMTCA HE Yallle YeM OOUH pa3 B rof U He pexe Yem OauH
pa3 B Tpu roga.

9. ObLwecTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCMMOWN OLEHKN KayecTBa OKasaHus ycryr MeguunuHCKUMK
opraHusaumsamm:

1) onpegensioT nepeyHn MeauLMHCKUX OpraHu3auui, KOTopble Y4YacTBYKOT B peanusauun nporpammbl
rocyapCTBEHHbIX rapaHTUin GecnnaTHOro okasaHws rpaxkgaHam MeaUUMHCKON MOMOLUM M B OTHOLUEHUM KOTOPbIX
NPOBOAUTCS He3aBUCUMas OLEHKa;

2) opMupyloT npeanoxeHus Ans pa3paboTkM TEXHUYECcKoro 3ajaHus Ans  opraHusauuu, KoTopas
ocyuwlectBnsieT cbop, obobueHve u aHanuM3 WHopMauuM O KavyecTBe OKasaHus ycryr MeauuUHCKUMU
opraHusauusmMmn (ganee - onepaTop), NPUHUMAIOT y4acTue B PAcCMOTPEHUM NPOEKTOB AOKYMEHTaLun O 3aKyrke
paboT, ycnyr, a Takke TMPOEKTOB [OCY4apCTBEHHOro, MYHULMNANbHOrO KOHTPAKTOB,  3aKoYaeMmbIx
YMOMHOMOY€EHHbIM  (befepanbHbIM - OPraHOM  UCMONMHUTENbHOW BMacTW, OpraHamy rocyfapCTBEHHOM BRacTu
cybvekToB Poccuiickon depepaumm unm opraHamm MeCcTHOro caMoynpaBrieHnsi ¢ onepaTopoMm;

3) ycrtaHaBnuBalT nNpu HEOOXOOUMOCTM KPUTEPUM OLIEHKM KavyecTBa OKa3aHusl YCnyr MeauLMHCKUMMU
opraHu3aumsaMm (4OMONMHUTENBHO K YCTAHOBMEHHbIM HAacTOsILLEN cTaTbel ObLWUM KpUTEPUAM);

4) ocyLLeCTBSAT HE3aBUCUMYIO OLEHKY KayecTBa oka3aHus ycryr MeguLMHCKMMU OpraHn3aLmsammn ¢ y4eTom
nHdopmaLnn, NpeacTaBneHHON onepaTopomM;

5) npencTaBnsloT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHblii opraH WCMOMHUTENBHOW BracTu,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa oOKasaHusa Yycnyr MeOVMUUHCKMMM opraHu3aumsamMu, a Takke
npeanoXeHns ob ynydleHun nx AesTenbHOCTY.

10. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 06oOWeHno M aHanusy WHOPMAaLMM O KadeCTBE OKa3aHWa YCNyr MeauuMHCKUMMKM OopraHu3aunsamu
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pegepauum O KOHTPaKTHOW cucTteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHus roCydapCTBEHHbIX WM MYHUUMNAmNbHbIX HYXA.
YNOnHOMOYEHHBIW heaepanbHbli OpraH UCMOMHUTENBHOW BracTW, OpraHbl rocyaapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOrO cCaMOyNpaBfieHUs Mo pesynbTaTaM 3aknioYeHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OChOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHue
HEe3aBMCMMOWN OLIEHKM KayecTBa OKa3aHwWs YCNyr MeauuMHCKUMW OpraHuM3aumsMuy, a Takke npu HeobxogumocTwu
npeaocTaBnaAlT — onepaTopy  06LenoCTynHyl  MHOPMauuio O  AeATeNbHOCTM  AaHHbIX  OpraHuMsauun,
hopMHpyeMyo B COOTBETCTBUM C FOCY4apCTBEHHON U BEAOMCTBEHHOW CTAaTUCTMYECKON OTYETHOCTLIO (B Cny4ae,
€CIu OHa He pa3MellleHa Ha orumansLHOM canTe opraHu3aumn).

11. lMocTynuBLlas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edeparnbHbIi OpraH MCNONHUTENbHOW BRacTy,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
nHdopmauns o pesynbTaTax He3aBUCUMOW OLEHKM KavecTBa OKasdaHusa YCNyr MeauUMHCKMMK opraHmsauusmu
nognexvTt obsisatenbHOMY pPacCMOTPEHUIO YKa3aHHbIMWM OpraHamMu B MECSYHbIA CPOK U yYMTbIBAETCS UMW Mpu
BblpaboTKe Mep MO COBEPLLEHCTBOBAHUIO AEATENBHOCTU MEANLNHCKUX OpraHn3aumi.

12. WHdopmauma o pesynbTaTax HeE3aBUCUMMOW OLEHKM KadecTBa oOKasaHus YCcnyr MeguumHCKUMU
opraHusaumsamMm pasMmeLlaeTcst COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM dhedeparnbHblM OpraHoM WCMOMHUTENBbHOW BriacTM Ha oduumanbHOM cante Ans
pasMeLleHns MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "NHTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cyb6bektoB Poccuiickon ®epepaumm M opraHamuM MeECTHOrO
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapcTBEHHbIX M MyHMUUNAnbHbIX ydpexaeHusx B cetn "UHtepHeT".

13. CoctaB uHdopmaumm o pesynbTaTax He3aBUCUMMOW OLEHKW KayecTBa OKadaHus ycryr MeguuuHCKUMU
opraHusauMsMnM n MopsOoK ee pasMelleHus Ha oduumanbHOM cavTe AN pasMmeweHns UHopmaumn o
rocygapCTBEHHbIX W MyHUUMNAanbHbIX YydpexgeHusx B ceTu "UHTepHeT" onpedensioTcs  YNONHOMOYEHHbIM
MpaeutenbctBoM Poccuiickon ®epepaummn degepanbHbiM OpraHoM UCNONMHUTENBHOW BNacTu.
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14. YNONHOMOYEHHbIN heaepanbHbIn OpraH MCMOMHUTENbHOW BNAacTW, OpraHbl rocyJapCTBEHHOW BRacTu
cybbektoB Poccuiickon ®epepaummn, opraHbl MECTHOMO CcaMoynpaBfeHuss U MeLUUMHCKME OpraHuM3aumu
obecneunBaldT Ha CBOUX odumuManbHbIX canTax B ceTu "NHTepHeT" TEeXHUYECKyld BO3MOXHOCTb BbIpaXKeHWs
MHEHWUI NaLMeHTaMm O Ka4yeCcTBe OKa3aHus ycnyr MeguLMHCKUMM OpraHn3aLmsiMu.

15. WHdopmauns, npegoctaBneHve KOTOPOW  sABNsdeTcs  obAsaTenbHbIM B COOTBETCTBUM  C
3akoHogartenscTtBoM Poccunckon ®denepaumn, pasmeliaetca Ha oduumanbHbIX canTax  YnonHOMOYEHHOro
dedepanbHOro opraHa WCMNOMHUTENBHOW BNacTW, OpraHOB rOCYyAapCTBEHHOW Bractu cybGbekToB Poccuickon
depepaumm, opraHoB MECTHOrO CaMOynpaBfeHust W MEeOUUMHCKUX opraHu3auun B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepXaHuo U GopMe NPeaoCTaBneHusl, YCTaHOBMEHHbIMU
YNONHOMOYEHHbIM heaepanbHbIM OpraHOM UCMONHUTENBHON BNACTW.

16. KoHTponb 3a cobniogeHveM npoueayp NpoBeAeHMsI HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHus ycnyr
MEAUUMHCKUMN  OpraHn3aumsiMm OCYLLECTBNSETCS B COOTBETCTBUM C  3akoHogaTenbCTBOM  Poccumnckom
depepauymn.”.

CrtaTbsa 6

BHectn B ®PenepanbHbin 3akoH OT 29 gekabps 2012 roga N 273-®3 "O6 obpasoBaHuu B Poccuiickoi
depepaummn” (CobpaHue 3akoHogaTenscTBa Poccuiickon ®epepaumm, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326)
cnegyowme 3MeHeHus:

1) yactb 1 ctaTbn 6 gononHuTb NyHKTOM 13.1 crnegytoLLero cogepXxaHus:

"13.1) co3pgaHune ycrnoBuin 4N opraHn3aumnm NpoBeAeHNs HE3aBMCMMOW OLeHKMN KavecTBa obpasoBaTtenbHow
OesaTenbHOCTN opraHM3aunii, OCyLLeCTBNAIOLWNX 06pa3oBaTenbHYO AeATeNbHOCTb;",

2) vyactb 1 cTaTbM 8 gononHUTbL NyHKTOM 12.1 crnegytoLero cogepXxaHus:

"12.1) cospgaHune ycroBuii 4N opraHn3aumm NpoBeAeHNs HE3aBMCUMMOW OLeHKMN KavecTBa obpasoBaTtenbHowm
OesaTenbHOCTN opraHM3aunii, OCyLLeCTBNAIOLWNX 06pa3oBaTenbHy AeaTenbHOCTb;",

3) cTaTblo 95 U3NOXMTL B CrieayoLLen peaakLmu;

"Cratba 95. HesaBucumas oueHka kadyectTBa obpasoBaHust

1. HesaBucumas oueHka kadecTBa o0Opa3oBaHWs HarnpaBfieHa Ha MofnyvyeHWe cBefeHun 06
obpasoBaTenbHOM AeATEeNbHOCTW, O KayecTBe MOArOTOBKM obyvatolwmxca u peanusaumm obpasoBaTerbHbIX
nporpamMmm.

2. He3aBucumasi oLeHKa kayecTBa oOpa3oBaHus BKMOYaeT B cebsi:

1) HE3aBMCMMYIO OLeHKY KayecTBa NoAroTOBKMU 00YyYatoLmMxcs;

2) He3aBUCHMMYIO OLIEHKY kadecTBa oOpasoBaTenibHOM AEeATENbHOCTM OpraHusauui, OCYLLECTBMASOLLMNX
obpasoBaTerbHy AesaTenbHOCTb.

3. HesaBucunmas oLeHka kadectBa 06pa3oBaHust OCYLLLECTBNAETCS OPUANYECKMMN NNLLAMMW, BbINOMHAOLLMMUN
KOHKPETHblE BWAbl TaKOW OLIEHKW, MPEeAYyCMOTPEHHblE 4YacTbito 2 HacTOsAWEW cTaTbu (danee - opraHu3auum,
OCYLLECTBNSIIOLLME HE3ABUCMMYIO OLIEHKY KayecTBa obpa3oBaHusl).

4. OpraHusaummn, OCYLLECTBNSAIOWME HE3aBMCUMMYHO OLEHKY KadecTBa oOpasoBaHMs, pasMellaroT B CeTu
"UHTepHeT" nHdopmaumio o nopsiake NPOBEAEHUS U pe3yribTaTax HE3aBUCMMOW OLIEHKM kavecTBa obpa3oBaHus U
HanpaensalT ee Npu HeobXOAMMOCTU COOTBETCTBEHHO B dheaeparibHble OpraHbl FOCy4apCTBEHHOM BNACTW, OpraHbl
ncnonHuTensHoOM Brnactn cybvektoB Poccuiickon ®egepaunm, ocylecTBNALWMNE rocyaapCTBEHHOE ynpaBneHve B
cchbepe ob6pas3oBaHUA, opraHbl MECTHOMO CaMOynpaBeHus.

5. TlocTynuBwasa CcoOTBETCTBEHHO B befepanbHble OpraHbl rocyAapCTBEHHOW BMNacTW, OpraHbl
ncnonHuTensHOM Brnactn cybvektoB Poccuiickon ®egepaunn, ocyLecTBNALWMNE rocyaapCTBEHHOE ynpasneHve B
chepe obpasoBaHUs, oOpraHbl MECTHOrO caMoynpasfieHUs MHOPMaUMs O pesynbTaTax He3aBUCUMOW OLEHKM
KadecTBa oOpasoBaHWsi NOANEXUT 00S3aTENbHOMY PACCMOTPEHMIO YKa3aHHbIMU OpraHaMm B MECSIYHbIA CPOK U
Y4YMTbIBAETCA UMK MpU BbipabOTKe Mep MO COBEPLUEHCTBOBAHUIO obpa3oBaTenbHOM AeATENbHOCTN.

6. Pe3ynbTaTbhl HE3aBUCMMOW OLIEHKM KadecTBa 0bpa3oBaHus He BriekyT 3a cobOM NpUMOCTaHOBMEHME UMK
aHHyNMpoBaHWEe MUUEH3UM Ha  ocyllecTBneHne obpas3oBaTenbHON  OEeATENbHOCTW,  MPUOCTaHOBIEHUE
rocya4apCTBEHHOW akkpeguTauuMm Wnu nueHne rocygapCTBEHHOW akkpeouTauuu B OTHOLUEHWWM opraHu3auun,
OCYLLeCTBNAILWUX 0bpasoBaTenbHy0 OeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCUMOW OLIEHKM KayecTBa 0Opa3oBaHMst MOTyT (DOPMUPOBATLCH PENTUHIU
OopraHu3aumi, ocyLLeCcTBAAOWMNX 06pa3oBaTenbHy0 AEATENbBHOCTb, U (MNKU) peanu3yembiXx MU obpasoBaTernbHbIX
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nporpamm.";
4) pononHuTb cTateen 95.1 cnegyowero cogepXxaHus:
n
Cratbsa 95.1. HesaBncrMas oLeHka kadyecTBa NoaroToBky 06yyarowmxcs

1. HesaBucuMmasa oueHka kayecTBa MOArOTOBKM OOyYaloLMXCsi NMPOBOAUTCS MO MHMLMATUBE Y4aCTHUKOB
OTHOLWEHMN B cchepe obpas3oBaHUsi B LEeNsiX MOATOTOBKM WMHAOpMauMnm o6 ypoOBHE OCBOEHWUS OOyYaroLmMmucs
obpa3oBaTtenbHoW NporpaMMbl UM ee YacTel, NpedoCTaBeHns y4acTHMKaM OTHOLLEHUA B cchepe obpa3oBaHus
nHopMaLMM O kKa4eCcTBe NOArOTOBKU OOYyYaloLLMXCS.

2. OpraHusaumu, OCYLLECTBMSOLWNE HE3ABUCUMYIO OLIEHKY KayecTBa MNOArOTOBKM  obyvaroLmxcs,
yCTaHaBNuBalT BuAbl 06pa3oBaHus, rpynnbl obyvarowmxcsa u (unv) obpasoBaTtenbHbIX NPOrpaMM UM UX YacTewn,
B OTHOLLUEHWUM KOTOPbIX NMPOBOAUTCA HE3aBMCUMMAs OLleHKa KayecTBa MOAroTOBKM ODyYaloLMXCH, a Takke yCroBus,
dopMbl M MeETOABI NPOBEAEHUSA HE3ABMCUMOM OLIEHKM KavyecTBa MNoAroTOBKM 00yYatoLLmXCs.

3. HesaBucumas oueHka kavecTBa MOATOTOBKM OOy4aloLMXCA OCYLLEeCTBMAETCS Takke B pamkax
MeXAyHapOAHbIX COMOCTaBUTENbHBIX MCCNefoBaHWN B cdepe 0b6pa3oBaHMS B COOTBETCTBUM C KPUTEPUAMU U
TpebOoBaHMAMN POCCUACKNX, MHOCTPAHHbBIX U MEXAYHAPOAHbIX opraHu3auni.”;

5) pononHuTb cTtatben 95.2 crnieaytoLLero cogepXxaHus:

"Ctatba 95.2. HesaBucumasa oueHKa KayecTBa oOOpasoBaTesnibHOW [OEeATENbHOCTU  opraHu3aLumin,
ocyLlecTBnALLMX 0Opa3oBaTenbHYO AeATENbHOCTb

1. HesaBucumasi oueHka kavecTBa obpasoBaTerlbHOW [OeATENbHOCTM OpraHM3auui, OCYLLECTBSOLWMNX
obpa3oBaTenbHylo AesaTenbHOCTb (aanee - obpasoBaTeribHas AesTeNbHOCTb OpraHM3auuii), OCyLecTBnsSeTcs B
Lensix NpeaocTaBneHnst y4acTHUKaM OTHOLLEHWUA B cdpepe obpasoBaHusi MHdopmauum o6 ypoBHE opraHusauum
paboTbl N0 peanu3aunm obpasoBaTenbHbIX NPorpamMm Ha OCHoBe 06LLEeL0CTyNHOM MHAbOpMaLuN.

2. B uensx co3gaHus ycrnoBui AnNs MNpPOBEAEHMSI HE3aBMCMMOWM OLEHKM KadecTBa obOpasoBaTenbHON
OesTenbHOCTU OpraHn3aunii:;

1) dpenepanbHbIi  OpraH WCMOMHWUTENBbHOM  BMAcTW, OCYLWECTBRSAWMA  YHKUMM Mo BblpaboTke
rocygapCTBEHHOM MONUTUKM M HOPMaTMBHO-MPaBOBOMY perynMpoBaHuto B cdepe obpasoBaHusi, C y4yacTUeM
06LLEeCTBEHHLIX OpraHM3auun, obLecTBeHHbIX 0bbeanHeHUd notTpebutenen (ux accoumnauuii, co3oB) (oanee -
o6LlecTBeHHbIE opraHu3aLummn) opmMmmpyeT obLLEeCTBEHHbIA COBET MO NPOBEAEHUIO HE3ABUCMMOM OLEHKM KavyecTBa
obpasoBaTtenbHON AeATENbHOCTU OpraHn3aumin U YTBEPXKAAET NONOXKEHNE O HEM;

2) opraHbl uMCNOMNHWUTENBbHOM Bnactu cybobektoB Poccuiickon  degepaumn,  OCYLLECTBRSIOLWNE
rocygapcTBeHHoe ynpaeneHve B cdpepe obpasoBaHusi, C y4acTMeM OOLLECTBEHHbIX OpraHu3auuin opmMupyloT
o6LlecTBEeHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa oOOpasoBaTenbHOW LesTernbHOCTU
opraHu3aumii, pacnonoXeHHbIX Ha TeppuTopusix cyobekToB Poccuiickon ®Penepaumm, 1 yTBEPXKAAIOT NOMOXEHNe O
HUX;

3) opraHbl MECTHOrO camMoynpaBIieHWUsi C y4YacTuemM OOLLEeCTBEHHbIX OpraHu3auuin BnpaeBe (QOPMUPOBATHL
o6LlecTBeHHblIe COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa oOOpasoBaTenbHOW LesTenbHOCTU
opraHu3aumi, pacrornoXeHHbIX Ha TEPPUTOPUSX MyHULIMNATbHbIX 06pa3oBaHuin, N YyTBEPKAATb NONOXKEHNE O HUX.

3. Mo peweHnto denepanbHOro opraHa WCMNOMHUTENBHON BRacTu, oOcylecTBnsawero ¢QyHKUMM Mo
BblpabOTKE roCyAapCTBEHHOW MOMUTUKM M HOPMaTMBHO-MPaABOBOMY PErynmnpoBaHuio B cdepe 06pasoBaHus,
OpraHoB WCMOMHUTENBHOM Briactu cybbektoB Poccuickon depepaumm, OCYLLECTBNSIOLNX FOCygapCTBEHHOE
ynpaeneHue B cpepe obpasoBaHUs, UM OpraHoB MECTHOro caMoyrnpaBneHus pyHKUUM oOLLeCTBEHHOro coBeTa
Mo MNpPOBEAEHMIO HE3ABUCUMOW OLIEHKM KadecTBa obOpasoBaTenlbHOW OesTenbHOCTM OpraHusauui MoryT ObiTb
BO3MOXEHbI Ha CyLLECTBYHOLIME NPU 3TMX OpraHax oOLWecTBeHHble coBeTbl. B Takux cny4vasx oOLlecTBeHHble
COBETbl MO NPOBEAEHMI0O HE3aBMCMMOW OLIEHKM KayecTBa 0OpasoBaTeNbHOM [OesATEeNbHOCTU OpraHuM3aumin He
cosgaroTcs.

4. HesaBucumasi oueHka kadecTBa oOpasoBaTeNbHOM AEeATENbHOCTU OpraHvM3auuii NpoBOOMTCS MO TaKUM
OOLWNM KpUTEpPUSIM, Kak OTKPbITOCTb M AOCTYNHOCTb MHOpMauuM 00 opraHu3aumsix, OCYLLEeCTBISHOLLMX
obpaszoBaTtenbHylo AesaTenbHOCTb; KOMGOPTHOCTb YCIMOBUIA, B KOTOPbLIX OCYLLECTBMsieTcs obpasoBaTterbHas
OesaTenbHOCTb;  A00OpoXKenaTenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb PabOTHWKOB;  yAOBMETBOPEHHOCTb
KayecTBOM obpa3oBaTeNnbHOM AeATENbHOCTU OpraHM3aunii.
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5. MNokasaTtenu, xapaktepusyoLlime obLNe KPUTEPUN OLEHKU KavecTBa OOpasoBaTenbHOW OesATeNbHOCTU
opraHusaumin, yctaHasnuearTca deaeparnbHbIM OpraHoOM UCMNOSTHUTENBHOM BNAcTW, OCYLLECTBNSAOLWMM (OYHKLMK
no BblpaboTKe rocygapCTBEHHOM MOMAUTUKM U HOPMaTUBHO-MPaBOBOMY perynmpoBaHuio B cdhepe obpasoBaHus, C
npegBapuTenbHbIM 06CyxaeHneM Ha 0bLLecTBEHHOM COBETE.

6. HesaBucuMmas oueHka KadecTBa o0oOpasoBaTenbHOW [OeATEeNbHOCTU OpraHu3auun, opraHusyemas
00LLEeCTBEHHBIMW COBETaMU MO €e NPOBEAEHUIO, MPOBOANTCA HE Yallle YeM OOUH pa3 B ro U He pexe YeM OAWH
pas B Tpu roga.

7. OOuecTBeHHble COBETbl MO MPOBEOEHWUI0 HEe3aBUCUMOW OLIEHKM KavecTBa obpasoBaTerbHOM
0eATenbHOCTM opraHu3aLmn;

1) onpedensitoT NepevyHn opraHn3aunin, OCyLLECTBSIOWNX oOpa3oBaTenbHY0 AeATeNbHOCTb, B OTHOLLEHWM
KOTOPbIX NPOBOANTCA HE3aBUCUMAs OLEeHKa, NPegyCMOTPEHHasa HACTOALLEN CTaTben;

2) opMupytoT MpeanoxeHua ana pa3paboTkM TexHMYECKOro 3ajaHus Ons opraHvsauuu, KoTopasi
ocyuiecTenseT cbop, 00606LieHne u aHanu3 uWHdopMauMM O KadecTBe oOpasoBaTenbHOW LeATenbHOCTU
opraHusaumn (ganee - onepartop), NPUHUMAKOT yvyacTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTAUMM O 3aKynkax
paboT, ycnyr, a Takke NpOeKTOB rocygapCTBEHHOIO, MyHULIMNANbHOIO KOHTPAKTOB, 3aKyaeMblX dpeaepanbHbiM
OpraHoM WCMONHUTENbHOM BNacTW, OCYLLECTBASIOWMM (YHKUMM MO BbipaboTKe rocyLapCTBEHHOW MOMUTUKMA U
HOpMaTUBHO-MPaBOBOMY PErynMpoBaHnio B cdepe obpasoBaHusi, opraHaMy UCMONHUTENBHOW BRacTn CyObEeKTOB
Poccuiickon ®eagepauum, ocyLLecTBASIOWNMN rocygapCTBEHHOE ynpaereHMe B cdepe obpas3oBaHus, opraHamu
MECTHOro caMoyrnpaBrieHUs C ONepaTopomM;

3) ycTaHaBnuBaloT Mpu HeobBXOOMMOCTU KPUTEPUM OLIEHKM KayecTBa obpasoBaTenbHOM OesiTenbHOCTU
opraHu3aumi (4ONOMHUTENBHO K YCTaHOBNEHHbLIM HACTOSLLEN CTaTben OBLLUNM KpUTepUsam);

4) npoBOOAT HE3aBMCMMYK OLIEHKY KayecTBa OOpa3oBaTeNibHOM LEeATENbHOCTM OpraHuM3aumMi C y4eToMm
WHpopmaLnn, NpeacTaBneHHON onepaTopomM;

5) npeacTaBnslOT COOTBETCTBEHHO B (hbedepanbHbli OpraH UCMNOSTHUTENBHOW BNAcTW, OCYLLECTBISIOLLINNA
yHKUMM MO BbIpabOTKE rocygapCTBEHHOM MOMUTUKM M HOPMaTMBHO-NPABOBOMY perynvpoBaHuio B cdepe
obpa3oBaHusl, opraHbl WUCMOMHUTENBHOM BRactM cybbektoB Poccuiicko Pepepaummn, ocyLecTBRAsiOLWNE
rocygapcTBeHHoe ynpaereHMe B cdepe o0pas3oBaHMsl, OpraHbl MECTHOro CaMOYMpaBfieHUs pesynbTaTbl
He3aBMCMMOMN OLEHKM KayecTBa oOpasoBaTenbHOW [OesTeNbHOCTU OpraHu3auui, a Takke npeanoxeHus o6
YNy4LEeHUN UX OesTenbHOCTU.

8. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMMNANbHBIX KOHTPAKTOB Ha BbINONIHEHWE paboT, okasaHue ycnyr no
cbopy, 06oOWEeHnO0 u aHanusy uHpopMauunm O KadecTBe obpasoBaTeNnbHOM [OEATENbHOCTU OpraHuM3auun
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuitickon Pegepauum O KOHTPaKTHOW cucteme B
cdepe 3aKkyrnok ToBapoB, paboT, ycnyr Ansi obecrneyeHust TOCYOapCTBEHHbIX W MYHULUMMANbHbLIX HYXA4.
depnepanbHbIi OpraH MCNONMHUTENbHOW BRacTW, OCYLLECTBISOWMA (PyHKUUMM MO BbipaboTke rocyaapCTBEHHOWN
NOMUTUKA M HOPMAaTUBHO-NPABOBOMY perynmpoBaHuio B cepe obpasoBaHus, opraHbl MCMOMHUTENbHOW BRacTu
cybbekToB Poccuiickon depepaumm, ocyLLecTBNAOLWME FrOCyoapCTBEHHOE ynpasneHve B cdepe obpasoBaHus,
opraHbl MECTHOrO CaMOoyrnpaBrieHnst Mo pe3ynbTaTaM 3akio4YeHUsl ToCyAapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB
odopMnsAT pewleHne o6 onpeaeneHnn onepaTtopa, OTBETCTBEHHOIO 3a MPOBEAEHME HE3aBUCUMOW OLEHKU
KadecTBa obpasoBaTenbHOM [OeATEeNbHOCTU OpraHuM3auun, a Takke npu HeobGXOAMMOCTM MNPeLoCTaBnsioT
onepaTopy o0Le0CTyMNHY MHOPMaLMo O AeATENbHOCTM AaHHbLIX OpraHu3aumin, hopMmpyemyto B COOTBETCTBUM
C rocyaapCTBEHHON M BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Criydyae, ecrnn OHa He pasMelleHa Ha
ohuumanbHOM carTe opraHu3aunm).

9. ObLecTBEHHbI COBET MO NPOBEAEHUIO HE3ABUCMMOMW OLIEHKM KavecTBa obpasoBaTenbHOM OeATEeNbHOCTU
opraHusaumii bopmupyeTcss Takum obpasom, Y4ToObl Bbla UCKMIYeHa BO3MOXHOCTb BO3HWMKHOBEHMS KOH(IMKTA
nHTepecoB. CocTae ykazaHHOro o6LLECTBEHHOIO coBeTa hopMUpyeTcs U3 Ymcrna npeacTaBuTenen obLeCTBEHHbIX
opraHusauuii. Yucno uneHoB OOLLECTBEHHOIO coBeTa He MOXET ObiTb MeHee 4YeM NATb 4verioBek. YUneHbl
06LLEeCTBEHHOrO COBETa OCYLLECTBNSOT CBOK AEATENbHOCTb Ha OOLEeCTBEHHbIX Havanax. WMHdopmauus o
OesaTenbHOCTN OOLLECTBEHHOIO coBeTa pa3MeLLaeTcsl OpraHoOM FOCyAapCTBEHHOW BMacTWM, OpPraHoM MECTHOrO
camoynpaBsreHusl, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM oduumnanbHOM cante B ceTn "MIHTepHeT".

10. WHdopmaumsa o pesynbTatax HeE3aBUCMMOW OLEHKM KadecTBa oOOpasoBaTenbHOW OesATENbHOCTU
opraHusaumin pasMmeLLaeTcsi COOTBETCTBEHHO:

1) denepanbHbIM  OpraHOM UCMOMHUTENBHOW BRacTW, OCYLUECTBAAWMM (YHKUMKM MO BblpaboTke
rocyaapCTBEHHOWN NOMIUTUKM N HOPMATUBHO-MPaBOBOMY pPerynupoBaHuto B coepe obpasoBaHmsl, Ha odumLmanbHOM
canTe ANg pasmeLleHns MHpopmaunm o rocygapCcTBEHHbLIX U MyHULMMANbHbIX ydYpexaeHusx B cetn "HTepHeT";

2) opraHamu UCNOMNHUTENbHOM BnacTn cyb6bekToB Poccuiickon ®egepauun, OCyLLECTBASIOWMMM
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rocyfapcTBeHHoe ynpaBrneHve B cdpepe obpasoBaHus, U opraHamum MECTHOrO CaMOYMNpPaBfeHWs Ha CBOWX
ouumanbHblX caWTax W oduumanbHOM carWTe Ans  pasMelleHns WHdopMauMm O rocyAapCTBEHHbIX U
MYHUUMNAnNbHbBIX y4pexaeHusx B cetn "MIHTepHeT".

11. CocTaB MHopMaL MK 0 pesynbTaTax He3aBUCMMOM OLEHKWN KavyecTBa 06pa3oBaTenbHOM AeATENbHOCTU U
nopsigok ee pasMelleHus Ha oduumanbHOM carTe And pasMelleHus MHopMauuMu O rocyaapCTBEHHLIX U
MyHUUMMAnNbHBIX  ydpexgeHnsx B ceTu "UIHTepHeT" onpegenstoTcd  YNonHOMOYEHHbIM  [paBuUTensCcTBOM
Poccuickon ®egepaumnm pegepansHbIM OpraHoM UCNOMHUTENBHON BRacTu.

12. ®depgepanbHbll  OpraH WUCMOMHUTENBHOW BRacTW, OCYWeCTBNSAWUA  yHKUMM No  BbipaboTke
rocygapCcTBEHHON MOMUTUKM U  HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe 00pasoBaHusA, opraHbl
ncnonHuTensHoOM Brnactn cybvektoB Poccuiickon ®egepaunmn, ocylecTBNALWMNE rocyaapCTBEHHOE ynpaBneHve B
chepe 06pa3oBaHMs, opraHbl MECTHOTO camoyrnpaBneHusi obecneynBaroT Ha CBOMX odouLManbHbIX calTax B ceTu
"MIHTEpHET" TEXHMYECKYID BO3MOXHOCTb BbIpaXEHUS MHEHWA rpaxgaHamm O kadecTBe obpasoBaTenbHOM
OeaTenbHOCTU opraHu3auni.

13. KoHTponb 3a cobnogeHrem npouenyp NpoBedeHust HE3aBUCMMOW OLEHKU KadecTBa obpasoBaTenibHON
OEeaTenbHOCTU OopraHnsauuin, npegyCMOTPEHHbIX HacTosWen cTaTben, OCyLLecTBMAseTcd B COOTBETCTBUMM C
3akoHoaaTenscTBoM Poccuickon ®enepaumn.”.

KoHcynbTaHTlNtoCc: npumevaHme.
Cratbsa 7 BCcTynaet B cuny ¢ 1 aHeapsa 2015 roga.

Cratba 7

BHectn B ®PepepanbHbii 3akoH oT 28 pekabpss 2013 roga N 442-03 "O6 ocHoBax couManbHOro
obcnyxuanns rpaxagaH B Poccuiickon Pepepaumn” (CobpaHune 3akoHogatenbctBa Poccuiickon depepauunm,
2013, N 52, c1. 7007) cnegyoLime N3aMeHeHUs:

1) yacTb 1 cTaTbu 7 4ONOMHUTL MYHKTOM 7.1 cneayoLLero cogepxaHns:

"7.1) cospgaHue ycnoBur OnNs opraHvM3auun NpoBeAeHUs HE3aBMCUMOW OLEHKM KayecTBa OKasaHusa ycrnyr
opraHusaumsiMun coumnansHoro obcnyXmneaHms;";

2) cTaTtbio 8 JONOMNHUTL NYHKTOM 24.1 criegyloLero cogepxXaHus:

"24.1) cosgaHue ycrnosui Ans opraHM3aumMm NpoBeAEeHUs He3aBUCUMOW OLIEHKW KadecTBa OKasdaHusa ycnyr
opraHusaumsiMu coumnansHoro obcnyXmneaHms;";

3) B ctatbe 13:

a) YacTb 2 OONONHUTL NYHKTOM 12.1 cnegylowero cogepKaHns:

"12.1) 0 NpoBeOEeHUN HEe3aBWCUMOW OLEHKM KayecTBa oOKaszaHus YCNyr opraHuv3auusmMu coLuMarbHOro
obcnyxnBaHua, kKotopasi onpeaenseTca ynosHoMOYeHHbIM dhefeparibHbIM OpraHoM UCMONHUTENbHOM Bractu;";

6) 4ONONHUTL YacTbio 4 cneayoLLero coaepXxaHus:

"4, YNonHOMOY€eHHbIN doedeparnbHblii OpraH UCMOMHUTENBHOM BMACTH, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®depepauun, opraHbl MECTHOFO CaMOYMNpaBIieHWsi, OpraHuM3aumM coumnanbHoro obcnyXuBaHus,
ykasaHHble B Yyacth 5 ctaTtbu 23.1 HacTosiwero PegepanbHOro 3akoHa, obecnedmBaloT Ha CBOMX oduLManbHbIX
canTtax B cet "VIHTepHET" TEXHUYECKYIO BO3MOXHOCTb BbIpa)KEHUs MHEHWUIA NonyvatensamMum coumnanbHbIX YCnyr o
KayecTBe OKa3aHWUsl yCIyr opraHn3aumsiMm coumanbHoro obcnyxxmeanus.";

4) pononHuTb cTaTtben 23.1 cnegylowero cogepXaHus:

"CraTbs 23.1. He3aBucuMas oLieHKa kayecTBa oka3aHus yCryr opraHM3aumsiMum coumnarnsHoro obecnyxmpaHus

1. HesaBucumasn oleHKa KayecTBa OKasaHWs YCryr opraHv3auusaMiy coumanbHOro oGCnyKnBaHus ABnseTca
OoOHOM 13 POPM OBLLLECTBEHHOIO KOHTPOMSA W MPOBOAUTCH B LENAX NpedocTaBneHus nonydyaTtensamM coumanbHbIX
ycnyr MHpopMaLMn O KadyecTBe OKasaHWsl YCryr opraHusauvsiMy coumanbHOro oBCnyXMBaHUA, a Takke B Lensax
NOBbILLEHUS KaYecTBa UX OeATernbHOCTU.

2. HesaBucumasi olLeHKa KadecTBa OKasaHWsA YCMyr opraHu3auusMu  coumanbHoro obcnyxusaHus
npeaycMmaTpusaeT OLEeHKY YCMOBUIA OKa3aHWUsA YCNyr No TakuM OBLLIMM KPpUTEepPUsIM, Kak OTKPLITOCTb W OOCTYMHOCTb
MHpopMaLmMm 06 opraHu3aLuMu  couManbHOro OBCMYyXMBaHUA, KOMMOPTHOCTbL YCMOBUA MNPEdoCTaBneHUs
coumanbHbIX YCNyr WU AOCTYMHOCTb WX TMOMy4YeHUs; BPeMs OXWOaHWA NpedocTaBrneHust coumanbHOW YCnyriu;
[06poXKenaTensHOCTb, BEXMUBOCTb, KOMMETEHTHOCTb PaBGOTHWKOB OpraHM3auuii coumanbHOro 06CnyXMBaHUS,
Y0OBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

3. HesaBucumas oueHKa KayecTBa OKasaHUSA YCNyr oOpraHusauusMu coumanbHOro  OGCnyXuUBaHWS
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NPOBOAMUTCS B COOTBETCTBUM C MONOXEHUAMWU HacTodlen cTtaTtbu. [lpyM npoBedeHMM HE3aBUCUMOWN OLLEHKU
KadecTBa OKasaHWsi yCryr OpraHu3auusiMm coumanbHOro obCnyXmMBaHUS Ucnonb3yetcss  obwenocTynHas
nHdopmaums 06 opraHnsauusix coumanbHOro obcnyxuBaHus, pasMmeLlaemasi Takke B oOpMe OTKPbITbIX JaHHbIX.

4. HesaBucMmasi oueHKa KavecTBa OKasaHWsi YCNyr OpraHMsauusiMm couumanbHoro obcnyKuBaHus
NPOBOANTCS B OTHOLUEHWM OpraHuM3auuii coumanbHOro OOCNyXXMBaHUS, HaXOAALWMXCA B BegeHuM dpeaepanbHbIX
OpraHoB WCMOMHWUTENBHOW BNacTM, WM OpraHuM3auui coumanbHOro oOcnyXxuBaHus cyobekToB Poccuickon
depepaumm, gpyrux opraHMsaumii coumanbHOro 00CnyXneaHus, B YCTaBHOM KanuTtarne KoTopbix gons Poccuiickon
depepaumm, cybbekta Poccuiickon ®egepaummn nnv MyHMuunanbHoro obpasoBaHnsi B COBOKYMNMHOCTM NpeBbilaeT
NATbOECAT MPOLEHTOB, a Takke B OTHOWEHUN WHbIX HEroCyqapCTBEHHbIX OpraHMsauui coumanbHOro
obcnyXknBaHua, KOTOpble OKasblBalOT rOCY4apCTBEHHbIE, MyHULMNANbHbIE COLManbHbIe YCyrn.

5. B uensx co3gaHusa ycrnoBui Afsi OpraHu3aumMyM npoBeAeHUs HE3aBMCUMOWM OLEHKM KavecTBa oKasaHus
YCIyr opraHn3aumsiMm coumanbHOro o6CnyxmBaHus:

1) yNOMHOMOYEHHbIM dedepanbHbIi  OpraH WUCMOMHUTENBbHOM BNacTM C  yy4acTUeM OO6LLEeCTBEHHbIX
opraHu3aumi, obLLecTBEHHbIX 00beaMHEHUI NOTpebuTenen (Mx accoumauuin, colo3oB) (aanee - obLecTBEHHbIE
opraHusaumm) popMmpyeT 0bLLLECTBEHHbIA COBET MO NPOBEOEHNI0 HE3ABMCMMOW OLIEHKN KadecTBa OKasaHus yCnyr
opraHu3aumsiMun coumnanbsHOro ob6cnyXnBaHms 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHoMo4YeHHble opraHbl cyobekToB Poccuiickon degepauum ¢ y4actneM obLLECTBEHHbIX OpraHM3aumi
opMMPYIOT OOLLECTBEHHbIE COBETbl MO MPOBEOEHNIO HE3aBUCMMOM OLEHKM KadecTBa oOKasaHus YCnyr
opraHusauMsiMiM coumanbHOro OOCNYXXMBaHWUS, PacrOfioKEHHbIMU Ha TeppuTopusix cybbektoB Poccuickon
depepaumm, 1 yTBEPXKAAOT NOMNOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpasfieHusi ¢ y4yacTueM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢hopMupoBaTb
0o0LLEeCTBEHHbIE COBETblI MO MPOBEAEHUIO HE3aBMCUMOWM OLEHKM KavyeCcTBa oOKasaHusa YCrnyr opraHusaumsmu
coumanbHoro obenyxmBaHusl, pacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHUUMNAanNbHbIX 06pa3oBaHUi, U yTBEpXOaTb
NONOXEHNE O HUX.

6. MNokasaTtenu, xapakrepusyowme obLIMEe KPUTEPUN OLEHKU KayecTBa OKasaHUs YCryr opraHu3auusimp,
yKasaHHbIMW B 4acTu 4 HacToslen cTaTbW, YCTaHaBMMBAKOTCA YMNOMHOMOYEHHbIM eaepanbHbIM  OpraHoMm
NCMOMHUTENBHOWN BNnacTu ¢ npegBapuTenbHbIM 06CY)XKAEHNEM Ha OOLLLECTBEHHOM COBETE.

7. Mo peleHno ynosTHOMOYEHHOTO doefeparnbHOro opraHa WCMNOSTHUTENbHOW BRacTW, YMNOMHOMOYEHHbIX
opraHoB cybbektoB Poccuiickon depepaumm Unm opraHoB MECTHOro camoynpasrieHust yHKUMM OBLLECTBEHHbIX
COBETOB MO MNPOBEOEHUIO HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHWsa YCryr opraHusaumsMmn coumnanbHoro
0o6CnyXnBaHNst MOryT ObiTb BO3MNOXEHbI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLLiecTBeHHble coBeTbl. B Takux
cnyyasix obLLEeCTBEHHbIE COBEThI MO MPOBEAEHNIO HE3AaBUCMMOM OLIEHKWN KayecTBa okaszaHus YCryr opraHm3aumsamm
coumanbHoro ob6enyXmnBaH1s He Co3gatoTCs.

8. O6LLeCcTBEHHbIM COBET NO NPOBEOEHUIO HE3AaBUCMMOM OLEHKMN KadeCcTBa OKasaHus YCNyr opraHusaumsimm
coumanbHoro obcnyxumBaHus  OpPMUPYETCsl  TakmMm 0o0pa3oM, 4TOObl Obina  MCKoYeHa BO3MOXHOCTb
BO3HWKHOBEHWST KOHpNMKTa nHTepecoB. CocTaB obLLECTBEHHOrO coBeTa hopMMpyeTcs U3 Yyncna npeacraButenen
06LLEeCTBEHHLIX opraHu3auuin. Yncno 4neHoB obLLLECTBEHHOIO COBETA HE MOXET ObiTb MeHee YeM NSATb YerloBeK.
UneHbl 0bLLECTBEHHOIO COBETA OCYLLECTBMSIOT CBOK AEATENbHOCTb Ha OOLLECTBEHHbIX Havanax. MiHgpopmMauus o
OesaTenbHOCTN OOLLECTBEHHOIO coBeTa pa3MellaeTcsl OpraHoM rOCy4apCTBEHHOW BRacTW, OpraHoM MECTHOrO
camoynpaBsrfeHusl, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM odhuumnansHOM cante B ceTn "MIHTepHeT".

9. HesaBucumasi oueHka KayecTBa OKasaHUs YCMyr opraHu3auusiMiM CcoumanbHOro obcCnyXunBaHus,
opraHusdyemasi o0LecTBEHHbIMM COBETaMM MO ee MNPOBEAEHUIO, NMPOBOANTCA He 4Yalle YeM OfMH pas B rog U He
pexe YeM O4uH pa3 B Tpu roga.

10. OO6LiecTBEHHbIE COBETbHI MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM OKa3aHuWsl YCryr opraHusaumsMmm
coumanbHOro o6cnyxXunBaHus:

1) onpenensitloT NepeyHu opraHM3auuiA coumanbHOro OBCNyXMBaHWUSl, B OTHOLLUEHUU KOTOPLIX NMPOBOAUTCS
He3aBuCKMMasi OLeHKa;

2) opMupytoT MpeanoxeHua ana pa3paboTkM TexHUMYECKOro 3ajaHus Ons opraHuMsauuun, KoTopasi
ocyuiecTBnsieT cbop, 0600LieHMe M aHanM3 WHGOpMauMM O KauyecTBe OKasaHWsi YCryr opraHusaumusiMm
coumanbHoro obenyxmeaHus (ganee - onepaTop), NPUHUMAIOT y4acTue B PAaCCMOTPEHMUN NPOEKTOB AOKyMEHTauum
0 3aKynkax paboT, ycnyr, a Takke MpPOEeKTOB rocy4apCTBEHHOrO, MYHULMNANbHOrO KOHTPAKTOB, 3aKMoyaemblX
YMNOMHOMOY€EHHbIM dedeparnbHblM OpraHOM MCMOMHUTENBHON BMNAcTW, YNONMHOMOYEHHBIMW OpraHaMy CyGBHEKTOB
Poccuiickon depgepaumm unv opraHamm MECTHOrO CaMoyrnpaBneHNs C onepaTopomM;

3) ycTtaHaBnuBalT MNpy HEOBXOOMMOCTU KPUTEPUM OLEHKM KadecTBa OKal3aHusl YCnyr opraHusaumsiMu
coumanbHoro o6cnyXmnBanHms (LONONMHUTENBHO K YCTAaHOBEHHBIM HACTOSILLEN CTaTben 0BLLMM KpUTEPUSIM);
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4) ocyLWecTBNsST HEe3aBUCUMYIO OLIEHKY KavecTBa OKasaHus YCryr opraHuv3auuMsMu  couuanbHOro
oBcnyXnBaHNs ¢ y4eToM MHPopMauun, NpeacTaBneHHON onepaTtopomM;

5) npencTaBnsloT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnibHblii opraH WUCMOMHUTENBHOW BRacTu,
YMNONMHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon ®enepaumm, opraHbl MECTHOMO camoyrnpaBneHus pesynbTathl
HEe3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCMyr opraHu3auusiMM coumanbHoro o6CnyxuMBaHWsi, a Takke
npeanoxeHns ob yny4deHnm kayecTsa Ux AesTeNbHOCTU.

11. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 06oOWEeHU0 u aHanusy uHOPMaLUKM O KayeCTBE OKasaHus YCrnyr opraHusauusiMyM CcoLuManbHOro
obcnyxnBaHUA OCyLLECTBNSETCA B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccuinckon depepauumn o KOHTPaKTHOM
cucTeMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ansg obecnevyeHus rocygapCTBEHHbIX U MyHULMNAMbHBIX HYXA.
YNonHoMO4YeHHbIN dhedeparnbHbll opraH UCNOMHUTENBHOW BracTu, YNOMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactu cybbektoB Poccuiickon ®egepaummn, opraHbl MECTHOTO CaMOynpaBreHus Nno pesynbTaTtaM 3akmnodeHus
roCcyAapCTBEHHbIX, MyHULMNAmNbHbIX KOHTPAKTOB OdOpMIsAOT pelleHne o6 onpegeneHun oneparopa,
OTBETCTBEHHOrO 3a MpoBefeHWe He3aBUCUMOW OLIeHKU KayecTBa OKadaHus ycryr opraHum3auusiMu couunanbHOro
obcnyuBaHWs, a Takke MNpuv HeobBXOAMMOCTU MPedoCTaBNsAlT onepaTtopy obLedoCTYNnHY MHgopMauuo o
OEeaTenbHOCTU OaHHbIX opraHu3auuin, opMUpyeMytd B COOTBETCTBUM C FOCYAapCTBEHHOW W BeOOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTLIO (B Criyyae, ecriv OHa He pa3mellieHa Ha oduumansHOM canTe opraHu3aumn).

12. lMocTynuBllas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edeparnbHbIi OpraH MCNONHUTENbHOW BRacTy,
YNONMHOMOY€EHHbIE opraHbl cyobekToB Poccuiickon denepaunm, opraHbl MECTHOIO camMOynpaBneHnst HopmaLmns
0 pesynbTaTax He3aBUCMMOW OLIEHKM KayecTBa OKa3aHWs YCNyr opraHusaumsiMum couuarnbHOro o6cnyxuBaHus
nognexvTt obsisatenbHOMY PacCMOTPEHUIO YKa3aHHbIMWM OpraHamMu B MECSYHbIA CPOK U yYMTbIBAETCS UMW MpU
BblpaboTKe Mep N0 COBEPLLEHCTBOBAHUIO AEATENBHOCTU OpraHn3aunii coumanbHOro ob6CcnyXmBaHums.

13. WHdopmauus o pesynbTaTax HE3aBUCUMOW OLIEHKM KayecTBa oOkKasaHus YCryr opraHu3auvsiMmu
coumanbHoro obcnyxmBaHnst pasmeLLaeTcsl COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM dhedeparnbHblM OpraHoOM WCMOMHUTENBHOW BriacTu Ha oduumanbHOM cante Ans
pasMeLleHns nHopMaLnM O rocy4apCTBEHHbIX U MyHULIMNAMNbHbIX yupexaeHusx B cetn "HTepHeT";

2) ynNorHOMOYEHHbIMWU opraHamun cybbektoB Poccuickon Pegepaumm u - opraHamMmuM  MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax U oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCcTBEHHbIX MU MyHMUUNAnbHbIX ydpexaeHusx B cetn "UHtepHeT".

14. CocTaB MHdopMaLun o pesynbTaTax He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHUs YCNnyr opraHu3auvsiMmun
coumanbHOro 06CnyxmBaH1sa 1 NOPASOK ee pa3meLleHust Ha ouLManbHOM caiTe Anst pa3MeLLeHns nHdopMaLmm
O rOCyAapCTBEHHbIX WM MyHUUMNAanNbHbIX ydpexaeHusx B ceTu "UIHTepHeT" onpedenstoTcs YnOrHOMOYEHHbIM
MpasuTtenscTBom Poccuickon ®enepaumnmn pegepansHbiM OpraHoM UCNOMHUTENBHON BRacTu.

15. YNonHOMOYeHHbIN dhefepanbHbIi OpraH UCMONMHUTENBHON BNAacTW, YNONMHOMOYEHHbIE OpraHbl CyObEKTOB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMoOynpaBfieHUS W opraHu3auuy coumanbHoOro o6CnyKuBaHMS
obecneymBaloT Ha CBOWMX oOduuManbHbIX canTax B ceTn "WHTepHeT" TeXHUYecCKytd BO3MOXHOCTb BbIpaXKeHUs
MHEHUI nony4vaTensiMu yCrnyr U UHbIMW rpaxaaHamMmun o0 Ka4ecTBe OKa3aHus STUX YChyr.

16. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHWs He3aBMCMMOW OLEHKU KayecTBa OKasaHus ycnyr
opraHuM3auMsMm  coumanbHOro OOCNYyXUBaHMSA  OCYLLECTBMSIETCS B COOTBETCTBMM C  3aKOHOLATENbCTBOM
Poccuiickon degepaumn.”.

CrtaTtbsa 8

1. Hactoawwun depepanbHbll 3aKOH BCTYMNaeT B CUMYy MO UCTEYEHUU OEBAHOCTA AHEW MOcCne OHA ero
odmumanbHoOro onybrnmnkoBaHus, 3a UCKNYEHUEM cTaTbk 7 HacToswero deaepanbHOro 3akoHa.

2. CtaTbsa 7 HacTodAwero ®enepanbHOro 3akoHa BctynaeT B cuny ¢ 1 sueaps 2015 roga.

3. YCcTaHOBUTb, YTO KOOpOMHaUMs OesTenbHocTU M obliee MeToamyeckoe obecrnedeHne MpoBefeHusl B
cooTBeTCcTBMU ¢ 3akoHOM Poccuiickon ®epepaumm ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3akoHOA4ATENbLCTBA
Poccuiickon depepaumm o kynbType" (B pegakuumn Hactosiwero denepansHoro 3akoHa), PegepanbHbiM 3aKOHOM
ot 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro OOCnyXMBaHWUS HaceneHuss B Poccuickon
depepaumn” (B pegakumnm HacTosiwero ®epepanbHoro 3akoHa), PegepanbHbiM 3akoHOM oT 21 Hoss6ps 2011 roga
N 323-03 "O6 ocHoBax oxpaHbl 3g00poBbs rpaxgaH B Poccuiickon ®epepauun” (B pegakuum HacTosiLero
depepanbHoro 3akoHa), crtatber 95.2 depepanbHoro 3akoHa oT 29 pekabps 2012 roga N 273-d3 "O6
obpasoBaHum B Poccunckon ®depepaunn” (B pegakumm Hactoswero denepanbHoro 3akoHa) u depepanbHbiM
3akoHom oT 28 aekabps 2013 roga N 442-9®3 "O6 ocHoBax couuManbHOro o0cnyXxuBaHus rpaxxgaH B Poccuinckon
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"O BHECEHUW U3MEHEHWI B OTAENbHbIE 3aKOHOAATENbHbIE aKTbl POCCUICKOM

denepaumnu no BoNpocaM NpoBeaeHUst HE3aBUCMMOI OLIEHKM KayecTBa AokyMeHT npefocTasneH KoHcy bTaHTTIioc
OKaszaHus yCnyr opraHm3aumnsamm B ccepe KynbTypbl, COLManbHOro Aata coxpaenus: 14.08.2014
0bcnyxvBaHus, o0XpaHbl 340poBbs 1 06pasoBaHns”

depepaumn” (B pegakumm Hactosiero denepanbHOro 3akoHa) HE3aBMCUMOWM OLIEHKM KayecTBa OKas3aHus YCryr
opraHusaumsiMM B cdepe KynbTypbl, COUMaNbHOrO OOCNYXWBaHWUS, OXpaHbl 300pPOBbsi, 0OpasoBaHUSA
ocyLecTensTca defepanbHbiIM OpraHoM UCMONTHUTENBLHOW BNacTW, OCYLLECTBASIOWNM YHKLMM NO BbipaboTke U
peanus3aumM rocyapCTBEHHON MNOMUTUKM U HOPMaTMBHO-MPaABOBOMY PErynupoBaHMio B cdhepe coumansHom
3alLnTbI HaceneHusl, B nopsiake, yctaHoBneHHom MpasuTtenscTBom Poccuiickon ®egepauun.

MpesngeHT
Poccuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrnb
21 mions 2014 roga
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